
Kew Retail Park
Introduction & Welcome

Thank you for coming to this engagement event to review and discuss 
the ideas for the redevelopment of Kew Retail Park.

The Community Planning Weekend on 24th-25th June is being organised 
by JTP Architects on behalf of St George and Marks & Spencer. This 
Launch Event is an opportunity to advertise the Community Planning 
Weekend and for key stakeholders to meet the project team and obtain 
further information on the event.

Kew Retail Park is an important site in Kew and is jointly owned by St  
George and Marks & Spencer. The site has been allocated in the London  
Borough of Richmond-upon-Thames draft Local Plan for comprehensive 
residential-led, mixed-use development. The redevelopment of the retail  
park provides an opportunity to bring forward high-quality new homes,  
replacement retail, and local amenities as well as improved public realm 
and connections through the site.

Participation at the Community Planning Weekend is on a drop-in 
basis – there is no need to pre-register – you can stay for a short 
while, a few hours or the whole event if you are able to. The team 
members will be on hand to answer any questions you may have. 

After the public workshops, the team will analyse and summarise the 
outcomes and draw up a Vision for Kew Retail Park project including 
an illustrative masterplan. This will be presented back to the local 
community on Tuesday 5th July.

Following the Community Planning Weekend, the team will develop 
the proposals with the council and an ongoing engagement process 
involving the community.

Friday 24 June
The National Archives

Afternoon
1.45 	 Doors open & exhibition begins
2.00 	 Welcome and Introduction
2.10 	 Dialogue Workshop
		  Young People’s Workshop
3.15		 Refreshment break
3.30 	 Hands-on Planning Groups 
4.45 	 Refreshment break
5.00 	 Feedback
5.30 	 Workshops & exhibition conclude 

Saturday 25 June
The National Archives

All day
11.00	 Doors open & exhibition begins
11.15	 Welcome and Introduction
11.30	 Dialogue Workshop & Young People’s Workshop
12.45	 Lunch break
1.30 	 Hands-on Planning Groups & Young People’s Workshop
2.45 	 Refreshment break
3.00 	 Feedback
3.30 	 Next Steps 
4.00 	 Workshops & exhibition conclude 

Tuesday 5th July
The National Archives

Evening 
7.15		 Doors open
7.30 	 Report Back of the Vision for Kew Retail Park	
9.00	 Close
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Kew Retail Park

OUR WORKSHOPS 
UNCOVER THE THINGS 

THAT MATTER MOST TO 
PEOPLE

1.  WE L I STEN 2 .  WE DEBATE

3 .  WE DR AW TOGETHER 4 .  WE CRE ATE  NE W PL ACES  AND 
BRE ATHE L I FE  INTO OLD ONES

We put people at the heart of the planning process, unearthing the real needs of a 
community, empowering stakeholders, creating goodwill, inspiring community spirit and 
building consensus. 

Far from imposing ready-made off-the-shelf solutions, we will build a vision together. 
This leads to places that are vibrant, valued and sustainable from the outset. 

We approach all our projects through a process of Understanding, Engaging, Creating.

Understanding the DNA of a place is fundamental to successful placemaking. We don’t 
stop until we truly get under the skin of a place and identify what makes it special. 

Collaborative Placemaking: 
Building a Vision Together

Engaging stakeholders and the wider community at an early stage encourages 
understanding, creates shared ownership, and allows the construction of a collective 
vision. 

Creating begins with the visioning process and ends with physical interventions. Along 
the way there are many issues to resolve and many actions to coordinate. 

This adds up to a process we call “Co l l abor at i ve  P l acemak ing ”.

ABOUT U S

COLL ABOR ATIVE  PL ACEMAKING

Report BackPost-it WorkshopProject Tour

Young People’s Workshop Post-it Workshop Hands-on Planning

Hands-on Planning Workshop

JTP Placemaking



Kew Retail Park

CLIENT & DEVELOPER

St George is part of the Berkeley Group, a FTSE 100 Company, and the Country’s
leading place maker, building quality homes and neighbourhoods across London,
Birmingham and the South of England. For 35 years St George has been regenerating
some of the most complex sites into successful mixed-use developments. This has
created a lasting legacy across London, Birmingham and its wider communities. 

We are passionate about making a difference and delivering sustainable development, 
continuously adapting to improve each
development for the communities they serve. We truly believe in what we’ve
achieved so far, and are committed to continue to build quality homes, strengthen
communities and improve people’s lives.

CLIENT

M&S is a British retailer which offers trusted value products across its own label Food, 
Clothing & Home businesses in the UK and internationally. They operate a family 
of businesses, selling high-quality, great value own-brand products in the UK and 
internationally, from 1,519 stores and over 100 international websites.

ARCHITECTS & URBAN DESIGNERS

JTP is an award-winning international placemaking practice of architects and urban 
designers with extensive experience of delivering successful projects throughout the 
UK and internationally. 

We are passionate about placemaking and our unique approach has received high 
praise; a selection of placemaking projects are shown on the right where the team has 
successfully created new places, and reinvigorated existing town centres. 

PLANNING CONSULTANT

Avison Young’s purpose is to create economic, social and environmental value for 
its clients and the communities in which it works through its real estate advisory, 
transactional and management services. This includes its Planning Consultancy team 
who have extensive experience providing planning advice to St George and other 
developers to help shape and deliver major mixed use developments across London. 

Fulham Reach, London by St George and JTP

Royal Exchange Kingston, London by St George and JTP

Kew Bridge, London by St George and JTP

The Team



Kew Retail Park
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Kew Retail Park
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Ordnance Survey, (c) Crown Copyright 2018. All rights reserved. Licence number 100022432
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Notes

Do not scale from this drawing.
All contractors must visit the site and be responsible for taking and checking 
dimensions.
All construction information should be taken from figured dimensions only.
Any discrepancies between drawings, specifications and site conditions 
must be brought to the attention of the supervising officer.
This drawing & the works depicted are the copyright of JTP.

This drawing is prepared for the specific project stage in the Drawing Status 
section below and it is not intended to be used for any other purpose. Whilst 
all reasonable efforts are used to ensure drawings are accurate, JTP accept 
no liability for any reliance placed on, or use made of, this plan by anyone 
for purposes other than those stated in the Drawing Status below.
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View of shop frontages

View of M&S entrance

View of M&S Food Hall entranceView of Kew Riverside from car park
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View from Bessant Drive

View from Kew Meadows Path

View from Burlington Road showing typical housetype

View of West Hall House from West Hall Road

Jigsaw Head Office

View from Kew Riverside open space

View from Greenlink Walk within Kew Riverside

Emerald Gardens from Burlington Avenue

The National Archives 

View from Defoe Avenue

View from Kew Riverside

View of Magnolia Court from Kew Meadows Path
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Kew Retail Park

SITE  ALLOC ATION -  REGULATION 18  DRAFT LOC AL PLAN (2021 )

OPPORTUNITY FOR KEW
KEY HEADLINES

•	 The whole Kew Retail Park site is allocated for development within 
the LB Richmond-upon-Thames Draft Local Plan (Reg.18).

•	 The allocation supports substantial residential development.

•	 The allocation supports replacement retail and other commercial 
uses.

•	 There is an aspiration to provide and improve the public realm and 
connections to the surrounding context.

•	 Part of the site is located in a ‘Tall Buildings Zone’ (as defined in 
the draft Local Plan) and a surrounding Mid-rise Building Zone of 5 
to 6 storeys along the edges.

Currently the Local Plan is at Regulation 18 stage with a further 
round of public consultation to be held in Autumn 2022. The new 
Local Plan expected to be adopted in Autumn 2024.

Site Allocation
30: Kew Retail
Park, Bessant
Drive, Kew

Site Area (ha): 3.91

Site Proposal

Comprehensive residential-led redevelopment of the site with a range of commercial uses,
including retail, offices (with the provision of affordable workspaces), and leisure.The
redevelopment should look to improve the public realm, active transport through the site and
links to the River Thames.

Context

Kew Retail Park is a well-used shopping destination made up of seven large floorplate stores and
extensive surface car parking.
There is a need for housing in the borough and this site is considered to be suitable for a substantial
provision of new housing units. The Council expects that a policy compliant level of affordable
housing is provided.
Due to the site’s proximity to the River Thames it is located within Flood Zone 3a (an area at high
risk of flooding) and is in a Flood Alert and Warning Area as designated by the Environment Agency.
Any redevelopment proposal needs to take this into account.
The existing site is car-orientated, and any proposals should look to increase active travel through
the site and towards Kew Station and the surrounding area.
There is an expectation that any redevelopment provides new on-site Public Open Space in addition
to any external amenity space requirements, delivering multi-functional benefits including for nature

114

12  Place-based Strategy for Kew
Richmond Local Plan - Regulation 18

conservation and biodiversity value as well as for health and wellbeing of future occupants and
users, including surrounding communities.
There should be an improvement to the public realm through high quality landscaping, which can
enhance and improve the biodiversity of the site. Tree lined avenues are typical of the area.
Currently the site has boundary treatments which cut it off from the surrounding area, creating almost
an island effect. Proposals should be designed to improve the permeability of the site creating
connections with the Kew Riverside and the River Thames.
Whilst the site is not located within a main or local centre, it has for many years proved to be a
popular retail destination. It is expected that commercial uses will be retained on site. The mix of
uses, such as retail, cafes, and offices should be curated so that they add to the vibrancy and vitality
of the new community.The proposed office provision should provide affordable workspace for small
and medium sized companies.
Any new convenience retail provision should not exceed the floor space of the existing units, to
protect the existing main centre in Kew.
The Royal Botanical Gardens World Heritage Site is within 500m which will need to be taken in to
consideration when designing the scheme.
The applicant will be required to submit a full transport assessment completed in accordance with
local and London-wide guidance. This will include a detailed assessment of its impact on the local
and strategic road network. The applicant is strongly advised to seek pre-application transport and
highway safety advice from Borough and TfL Officers before writing their transport assessment.
The Urban Design Study 2021 identifies part of Kew Retail Park as a tall building zone (7 storeys)
surrounded by a mid-rise buffer zones (5-6 storeys) to provide for an area of transition with the more
modest surrounding buildings, in accordance with Policy 45 Tall and Mid-Rise Building Zones.
Design objectives and general guidance relating to local character of the area, which any
redevelopment proposal should have regard to, is also set out in the Urban Design Study 2021, G3
East Kew Mixed Use and in the Kew Village Planning Guidance.

Ownership:(public/private/mixed/unknown)

Private

Expected Implementation Timescale

Long (10-15 years)Medium (5-10 years)Short- term (0-5 years)
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Place-based Strategy for Kew 12
Richmond Local Plan - Regulation 18

Extract from LBRuT Draft Local Plan
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Kew Retail Park

Kew Retail Park is an important site in Kew and is jointly owned by St George and Marks & Spencer. The site has been allocated in the London Borough of Richmond-upon-Thames draft Local Plan for comprehensive residential-led, mixed-use development. The redevelopment of the retail park provides an opportunity to bring forward high-quality new homes, replacement retail, and local amenities, as well as improved public realm and connections through the site. 
Community Planning Weekend
The Community Planning Weekend is being organised by architects JTP and will be a chance to share local knowledge and contribute to creating a new Vision through facilitated workshops and hands-on planning groups. The event will take place on Friday 24 and Saturday 25 June at The National Archives and there will also be an exhibition explaining the background of the site.

Participation is on a drop-in basis – there is no need to pre-register – you can stay for a short while, a few hours or the whole event as you wish. JTP team members will be on hand to answer any questions you may have throughout the event.
Report Back Presentation
Following the public workshop days, the JTP-led team will analyse and summarise the outcomes and draw up a Vision for Kew Retail Park, including an illustrative masterplan, which will be presented back to the local community on the evening of Tuesday 5 July at The National Archives.

You are invited by JTP, on behalf of St George and Marks & Spencer, to the Kew Retail Park Community Planning Weekend to help shape the Vision for the future redevelopment of the site.

Kew Retail Park 
Community Planning Weekend
Friday 24 June & Saturday 25 June 2022

Friday 24 June, Public Workshop Day 1 
The National Archives, Bessant Drive, Kew TW9 4DU
1.45pm Doors open & exhibition begins 
2.00  Welcome and introduction
2.10  Dialogue Workshop - Kew Retail Park Today What are the issues and opportunities for the    regeneration of the retail park site and its relationship   with the surrounding area?
 Young People’s Workshop - A chance for young people   to talk about the site and to draw ideas for the future.3.15  Refreshment break
3.30  Hands-on Planning Groups
 Work in small, facilitated groups to consider     key opportunities for the site and its relationship with   the wider area and start to plan ideas for the future.    Groups may choose to walk about the site to see and   discuss opportunities and connections.4.40  Refreshment break
4.45  Feedback from Hands-on  Planning Groups5.15 Workshops conclude
5.30  Exhibition closes

Saturday 25 June, Public Workshop Day 2
The National Archives, Bessant Drive, Kew TW9 4DU
11.15am Doors open and exhibition begins
11.30  Welcome and introduction
11.40  Dialogue Workshop - Kew Retail Park Tomorrow What are the opportunities to regenerate the site to    create an exemplar 21st century redevelopment Young People’s Workshop - Another opportunity for   young people to talk about the site and to draw ideas   for the future.
12.45pm Lunch break
1.30 Hands-on Planning Groups
 Another opportunity to work in small, facilitated groups   to consider key issues for the site and its relationship    with the wider area and start to plan ideas for the future.  Young People’s Workshop (continued)2.45  Refreshment break
3.00  Feedback from Hands-on Planning Groups3.30  Next Steps
3.45 Workshops conclude 
4.00  Exhibition closes 

Tuesday 5 July, Report Back Presentation
The National Archives, Bessant Drive TW9 4DU
7.15pm Doors open
7.30  Report Back of the Vision for Kew Retail Park9.00 Close

The Kew Retail Park community planning process is being organised by JTP on behalf of site owners St George and Marks & Spencer. For more information please visit jtp.co.uk/projects/kewretailpark or contact the Community Planning team at community@jtp.co.uk on Freephone 0800 0126 730 or write to us at Freepost JTP (no stamp required).
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Launch, Publicity and Community Meetings

LAUNCH OF KEW RETAIL PARK COMMUNITY PLANNING WEEKEND
12.45pm, Wednesday 25 May 2022
The National Archives, Kew 

The Community Planning Weekend launch event was held at The 
National Archives on Wednesday 25 May 2022 to give local stakeholders 
the opportunity to meet the Retail Park project team and find out more 
about the community planning process.

To coincide with the launch event, a publicity flyer (shown above to 
the right) was delivered through letterboxes in the surrounding area 
(delivery area map to the right), inviting the local community to attend 
the Planning Weekend. The flyer included a QR code linking to the 
Create Communities platform where respondents could give their initial 
views about the Retail Park site and the neighbouring area. Around 
100 comments were received and these have been read and logged as 
part of the process. In addition to the flyer, the Community Planning 
Weekend has been publicised through local networks and the press.

Kew Retail Park 
Community Planning Weekend
Friday 24 June & Saturday 25 June 2022

You are invited by JTP, on behalf 
of St George and Marks & 
Spencer, to the Kew Retail Park 
Community Planning Weekend 
to help shape the Vision for the 
future redevelopment of the site.

Community Planning Workshops & 
Exhibition at The National Archives, 
Bessant Drive, Kew TW9 4DU
Friday 24 June, 1.45pm - 5.30pm
Saturday 25 June, 11.15am - 4.00pm

Report Back Presentation at
The National Archives
Tuesday 5 July, 7.15pm - 9.00pm

The Kew Retail Park community planning process is being organised by JTP on behalf of site owners 
St George and Marks & Spencer. For more information please visit jtp.co.uk/projects/kewretailpark or 
contact the Community Planning team at community@jtp.co.uk on Freephone 0800 0126 730 or write 
to us at Freepost JTP (no stamp required).
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Have your say now!
In the run up to the Community Planning 
Weekend scan the QR code to give 
us your initial views about the Kew 
Retail Park site and its relationship with 
the neighbouring areas via the Create 
Communities interactive map!

https://communities.createstreets.com/KewRetailPark

Create Communities platform

Kew Retail Park Community Planning Weekend flyer

Launch of the Kew Retail Park Community Planning Weekend

Kew Retail Park Community Planning Weekend flyer distribution area

Following the launch and publicity, a series of visits and meetings were 
held with local community groups and stakeholders including local 
community, and sports groups, not for profit organisations and  business 
groups to explain the process and glean initial feedback. This feedback will 
be fed into the process and form part of the Vision for Kew Retail Park 
which will be presented back at the National Archives on Tuesday 5 July 
at 7.15pm.

Kew Retail Park Community Planning Weekend banner at the National Archives, Kew


