Kew Bridge Road and Thameside Centre, Brentford
Community Engagement and scheme changes
An active pre-application community engagement process
has been undertaken by St George, led by John Thompson
& Partners to ensure local participation throughout the
design process.

River Towpath

The community engagement process has been wide ranging,
accessible and transparent throughout. The community’s
views have significantly influenced the design proposals for
the Kew Bridge Road and Thameside Centre that now form
the Planning Application including the following comments:
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Some members of the community felt the river
towpath is currently an unfriendly place and it should
be made to feel more safe.

Concerns were noted over the potential impact on the
listed Kew Bridge Steam Museum.

Concerns were raised about the heights of the
buildings.

Maximum opportunity should be made to create a
place where people want to visit.

Some members of the community suggested that the
public spaces should be larger.

The scheme will be too dense with too many new
homes.
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Buildings have been set back from Kew Bridge Road to
create a new public square that provides a setting to
the listed buildings. Key views of the campanile tower
are retained to act as a local way finder around
the area.

There has been significant re-design of the buildings
leading to a reduction in height as shown on the
images below. Elements of the buildings have been
reduced by 2 storeys during consultation.

The range of commercial uses such as cafes,
restaurants and offices have been reviewed and
increased along with the introduction of more high
quality landscaping along the river to maximise the
appeal to residents, the local community and
visitors alike.

Following comments from the public consultation the
quantity and quality of the new public spaces were
revised and their proportion increased to over 50%
of the site area with the building footprint reduced to
only 36% of the site.
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Significant improvements to the river path will be
undertaken to open up 170m of the river.  As a result
of consultation, the river towpath has been widened
to better accommodate both pedestrians and cyclists
with greater natural surveillance.
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Local residents raised concerns over traffic generation
at peak times along Kew Bridge Road and at the Kew
Bridge junction

The scheme should provide more green landscaping
within the public areas.
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The number of proposed new homes have been
reduced and efforts made to encourage non-car
transport. As a result the predicated peak traffic
generation, for the additional 149 new homes has
reduced to a level where it is 25% less than that
generated by the current Thameside Centre offices.
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Following a variety of design changes in response
to community comments the proposed scheme has
been reduced from circa 200 dwellings to 149. This
is in addition to the 164 already approved on the
Kew Bridge Road part of the site. The proposed 149
additional units have the potential to deliver £2.3m of
New Homes Bonus.
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Greater tree planting and soft landscape proposals
have been included within the 3 additional public
squares and the overall scheme.
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There is too little car parking, which will lead to
parking in surrounding streets.

Some residents from Regatta Point expressed concern
over potential loss of views enjoyed from their
balconies.

Response
The parking ratio has been increased to 1 space
per new home with additional parking for the new
businesses. New residents will not be allowed to apply
for permits in any future CPZ scheme. Additional
funding for car club spaces is envisaged. Cycle storage
numbers have increased and will be made very secure
to encourage transport other than by car.

Response
The buildings adjacent to Regatta Point have been
reduced in height. Additionally, the elliptical building
has been set back further away from Regatta Point
than the existing office block on the site.
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Illustrative view of development along river towpath

“I think it is a very generous design which local people will come to appreciate greatly”
Local Resident
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