A BUILDING PRODUCT

NOVEMBER 2016

good employer guide 2016 / 3

Keeping the wheels turning
The need for the construction sector to recruit more skilled workers is an issue
that has been placed under an ever-intensifying spotlight in recent months.
Consultant Mark Farmer’s recently published hard-hitting review of the
industry’s labour market, Modernise or Die, forecast that 700,000 new workers
will be needed within five years to replace those due to retire, exacerbating
existing shortages. Meanwhile, the UK’s vote for Brexit, likely to lead to tightened
rules over labour movement, has thrown doubt over how much the industry can
continue to rely on foreign workers to plug skills gaps.
Against this backdrop, it is clear that the construction sector needs to both
increase its appeal to potential workers, and widen the pool of talent from which
it has traditionally recruited. The 50 firms in this year’s Building Good Employer

One of the most
striking trends to
emerge from this
year’s guide is the
increasing effort
employers are
making to appeal
to a more diverse
group of workers

Guide are leading the way in both of these respects.
One of the most striking trends to emerge from this year’s guide is the
increasing effort employers are making to appeal to a more diverse group
of workers. The number of our top employers offering enhanced maternity
benefits – often a key factor in recruiting and retaining younger female staff –
has leapt by nearly a third over the past year. This is particularly encouraging
given the significant proportion of SME firms included in the guide, which are
likely to face more of a challenge in resourcing such measures. And although
the industry remains male-dominated, there are clear signs that the balance is
starting to shift – in two of our top five employers, Architype and JTP, women
make up at least half of staff.
Meanwhile, the guide provides clear evidence that construction’s top
employers are taking active steps to address the industry’s traditional culture of
long hours and often inflexible working; in a move that stands to dramatically
increase the appeal of the sector to recruits of all backgrounds.
Holiday terms have become more generous over the past year, representing
a laudable effort to improve work-life balance despite pressure on companies
to deliver with often tight resource. A growing number of companies are also
introducing a more flexible approach to time off, with measures such as turning
overtime worked into paid leave, and the option to take a set number of holiday
days at short notice.
Trends such as these are a powerful illustration that, among the industry’s top
employers, the wellbeing of staff is being seen as integral to business success.
So the companies in this year’s guide deserve to be heartily congratulated for
the efforts they are making to set a new standard for working conditions in the
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industry.
It is one which, with competition for staff only set to increase, other

Sub-editors Felicity Kent, Deborah Duke

companies will surely seek to emulate, in order to attract and keep the talent that
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will shape the future of both their businesses, and the sector as a whole.
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trend setters
An ever-dwindling workforce
means the built environment
is in dire need of fresh blood.
david Blackman looks at what
improvements this year’s top 50
employers are making to retain
staff and entice new recruits

C

onstruction is fishing for labour from
an ever-shrinking pool. That was the
message of the Farmer review of the
UK construction labour model, which was
published last month (note October). To boost
this dwindling labour force, the industry as a
whole could probably take a look at what’s on
offer at Building’s to 50 good employers.
The latest annual list is a diverse one, ranging
in size from 13-strong project manager 3PM to
the UK arm of multinational construction giant
Skanska.
Staff turnover is 12.35% of workforce across
the top 50 firms, which is slightly up on last
year’s figure of 11.2%. This result must, however,
be viewed against the backdrop of improving
labour market conditions in the industry over
much of the period covered by the survey. Two
of the minnows on the list, 3PM and Built
Environment Design Partnership, saw no exits.
The survey, which is designed to identify best
practice in employment practices across the
industry, shows a continued improvement in
employment packages.
One of the biggest shifts is the proportion of

Just over half of the companies on the list offer
sabbaticals to all staff: 18 of the remainder offer
it to some staff and just four do not make the
option available.
The opportunity to work abroad remains less
commonly offered, understandably given the
small to medium-sized nature of many of the
businesses in the top 50. Twenty-one firms do
not offer the option, while 18 offer it to some
staff and 11 make it available to all staff.
Antipodean architects would be well advised
to check out Assael Architecture, which awards
sabbaticals to staff for every 10 years of service.
At each such landmark, the practice also dishes
out an extra 20 paid holiday days for that year
and £3,000 for two “round-the-world” tickets
or equivalent. This largesse is provided on top
of the £350 bonus every member of staff gets to
go away for a long weekend with colleagues to a
city of their choice.
The company has also introduced a new fiveyear service reward. During their fifth year at
Assael, staff receive an extra five days of holiday
plus £500 to spend towards travel and a twoday top-up to their annual holiday allowance
from then on.
The practice also encourages members of staff
to take extended holidays for one-off special
occasions or trips abroad to see family.
Architecture practice JTP, meanwhile, has
introduced an additional five days’ paid holiday
to employees when they pass the 10-year mark
with the company. These extra days are in
addition to an already generous standard 31
days’ leave entitlement offered by the company,
which helped to secure it a top five slot this year.
Consultant Pick Everard, which marked its
own 150th anniversary last year, has a different
way of recognising long service. Each member
of staff is recognised at the Leicester-based
firm’s annual awards ceremony when they clock
up 15, 20 and 25 years’ service.

One Of the mOre unusual
benefits is the piOneering
hOusing suppOrt lOan
Offered by Jtp, which will
be Offered On an interestfree basis tO help its
emplOyees secure hOmes
tO either buy Or rent

holiday per year.
Architects and consultants vie to offer the
most generous holiday entitlements. The top
50 firms in each category offer an average of
30.6 days and 30.5 days maximum leave per
year respectively. However, all sectors offer
more leave than the statutory minimum of four
weeks’ leave. Engineers and contractors allocate
28.9 days and 26.7 days respectively.
Some top 50 companies also offer top-up days
to relieve the pressures of maintaining a worklife balance. Mace offers two additional “Mace
Days” per year, which can be taken at short
notice for occasions such as children’s sports
days or just to take a delivery at home.
Tackling the long hours culture is clearly on
the mind of several top 50 firms. Top five good
employer Alinea, for example, allows staff to
turn overtime worked into paid holiday. JTP’s
own efforts to tackle the issue has cut the
overtime worked by staff from 12% of total hours
in 2013 to 9% in 2015.
And at least in the architectural field, the
overseas staff trip is not a thing of the past. JTP
is one of the practices that gives back to its staff

Another big target within the sector over the
past year has been training, which was a key
focus of this October’s Farmer review.
Of the firms that made it into the top 50
good employers, engineers are clearly the most
committed to training, offering an average of
117.5 hours per year. Architects, consultants and
contractors offer an average 39.7, 51.3 and 31.7
hours respectively over a year.
Assael offers every member of staff a £650
pot, which they can use to fund training of their
choice. Skanska, meanwhile, has inaugurated
its own Programme Management of the Future
training course with Cranfield University.
The company pension remains, of course, a
key plank of most firms’ benefits packages. One
of the stand-out retirement packages in the top
50 is offered by Croudace. For those members
of staff who are prepared to put 5% of their
earnings into the company’s group personal
pension scheme, the contractor provides up to
10% of total salary.
However, for many of the younger staff on the
industry’s books, saving up for retirement is a
far less pressing matter than getting a foot on
the property ladder.
Firms working in the built environment will
be acutely conscious professionally as well as
personally about the housing pressures that
face their staff.
One of the more unusual benefits is the
pioneering Housing Support Loan offered by
JTP.
JTP has responded to the challenges faced by
its younger staff by setting up the loan scheme,
which will be offered on an interest-free basis to
help its employees secure homes to either buy
or rent.
So far, JTP says take-up had been
“significant”, and 10% of the practice’s staff
have been helped on to the property ladder
through the initiative.
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Diversity
challenge

Women and people from ethnic minorities make up just 10% of the UK
building industry’s total employees, and new recruits are few and far between.
David Blackman asks what firms are doing to widen construction’s gene pool

i

t is fair to say that the construction
industry in general does not have the
best reputation for employing the most
diverse workforce. Women make up just
7% of the industry’s total employees. The
picture is even worse for individuals from
ethnic minorities, who accounted for only
3.2% of the total construction workforce in
2009, according to a paper prepared for the
Equality and Human Rights Commission,
with little evidence of significanct
improvement since then.
Meanwhile, the industry faces its own
demographic timebomb as insufficient new
recruits replenish the ranks of those retiring
from the existing workforce. This October’s
Farmer review shows that the industry
could face a 20%-25% decline in its available
labour force over the next decade.
There has never been a more opportune
time, therefore, to make the case for
improving the industry’s track record on
diversity.
So what are the firms in Building’s latest
annual Good Employers Guide doing to
widen construction’s gene pool?
Among the industry’s showpiece good
employers, there are examples of significant
efforts to increase the number of female
employees.
Two of this year’s top five good employers
– Architype and JTP – stand out because
women make up at least half of their staff
numbers. At JTP, four of the firm’s 13
partners are also women.

Minority report
Construction is one of three sectors recently
identified by the Department for Work and Pensions
where ethnic minorities are under-represented.
Architects tend to employ a larger proportion
of ethnic minority candidates than other types
of firm in the top 50. At Cullinan Studio, based in
thoroughly diverse north London, ethnic minority
people make up 24% of the staff.
Kristina Roszynski, who leads on human
resources at the practice, believes that the nonhierarchical style of the co-operatively organised
practice is one of the reasons why people from
ethnic minorities feel more comfortable there.
At Skanska, a commitment to diversity starts at
the top with the group CEO in Sweden, says Harvey
Francis, the contractor’s executive vice-president
for recruitment.
He argues that it makes business sense for the
company to foster a workforce that better mirrors
the society it serves.
“We have focused a lot on diversity and inclusion.
We believe if you want to create a sustainable
business you need to reflect the communities and
customers we do business with.”
But it takes effort, especially in a traditionally
white-dominated sector like construction, he
adds: “If you want to be a leader in diversity and
inclusion, you have to be serious about including
underrepresented groups and you need to have
positive things in place.”

the knowledge that we
will be flexible Makes it
easier for feMale staff
to stay with us and feel
they can play a useful
role and develop in a way
they wouldn’t be able to in
a More restrictive office
Jonathan hines, architype

One of the key issues in terms of recruiting
and retaining younger female staff is,
of course, the quality of maternity leave
provision on offer.
Here the survey shows a big improvement
in maternity pay packages since last year’s
exercise. Over that period, the number of
firms offering the only statutory maternity
pay declined by nearly a third from 19 to 13.
JTP offers six months’ full maternity
pay to staff. Assael Architecture, which is
another of the top five good employers,
has just increased its maternity leave
offer for the second year running. Those
women who have been with the Putneybased practice for five years or more now
receive 24 weeks at full pay, plus 15 weeks
of statutory leave and pay and the
opportunity to take off a further 13 weeks »

Interactive tables online

6 Trend setters
The generous staff beneﬁts offered in this year’s
guide reveal many examples of best practice
among construction employers

THE DATA IN THE GOOD EMPLOYER GUIDE IS
AVAILABLE IN INTERACTIVE TABLES ONLINE AT
BUILDING.CO.UK. YOU CAN ALSO VIEW THE GUIDE
AS A DIGITAL EDITION AT WWW.BUILDING.CO.UK/
GEG2016

8 Diversity challenge
With a shrinking workforce, forward-thinking
construction ﬁrms are focusing on how to recruit
more women and people from minority groups

12 Methodology

12 / good employer guide 20166

Methodology
Methodology
Readers of Building that are eligible to enter Building’s other “Top” tables, such as consultants, contractors and housebuilders, and other industry ﬁrms were
invited to take part in the selection process for the Good Employer Guide 2016, through a call for entries published in print and online. Each interested ﬁrm
was sent a link to an online staff survey to send to all employees, which had to be ﬁlled in anonymously by a minimum of 33% of total staff, excluding those who
worked in purely support functions such as HR. This survey gauged strength of feeling on the company’s performance in nine key areas: leadership, corporate
social responsibility, employees’ opportunity to contribute, working atmosphere, opportunities for smarter working, career progression, the company’s
response to current market conditions, the promotion of mental wellbeing, and how likely staff would be to recommend their company to a new entrant to the
industry. Survey responses were sent direct to Building magazine, and not seen by the company in question.
Separately, each interested ﬁrm was asked to complete an entry form giving the following information:
Number of full-time equivalent UK employees
Number of female non-administrative staff
Annual staff turnover for 2014 and 2015
Percentage of staff from a non-white ethnic background
Average number of training hours per employee per year
Minimum number of paid days holiday available to staff per year
Maximum number of paid days holiday available to staff per year
Private healthcare provision
Maternity beneﬁts offered
Paternity beneﬁts offered
Existence of an entry-level recruitment programme (eg apprenticeships, graduate intake) and number of people starting the programme from
Sept 2015-Aug 2016
Opportunities offered for ﬂexible working
Opportunities offered to work abroad
Opportunities offered for sabbaticals and career breaks
Details of pension scheme offered

How this year’s results were obtained

Companies were also asked to provide a 500-word statement in support of their entry, addressing the following areas: stand-out beneﬁts; how the company
has adapted to current market conditions; leadership and development; employee engagement; staff wellbeing and the “feel good factor”; mental wellbeing;
diversity and inclusion; corporate social responsibility, including attitude towards sustainability; and outreach to promote career opportunities in construction
to new entrants.
The entries were assessed by a judging panel comprising: Michael Ryley, partner in Weightmans, Nicola Ihnatowicz, partner in Trowers & Hamlins, Rosalind
Connor, partner in Taylor Wessing, Sarah Richardson, editor of Building magazine, Chloe McCulloch, managing editor of Building magazine, and
Deborah Duke, production manager and special projects editor of Building magazine.
The top ﬁve ﬁrms were identiﬁed from a shortlist selected in the ﬁrst judging round by a weighting system that rewarded ﬁrms for the beneﬁts offered under
the various entry headings and the strength of endorsement from staff gathered through responses to the survey. The weighting system was adjusted to take
account of company demographics – for example, the size of the ﬁrm was taken into account when assessing the range of beneﬁts offered, as was the sector in
which the company worked. So, for example, a small regional contractor would not be penalised for not offering staff the opportunity to work abroad. The ﬁnal
top ﬁve were selected by amalgamating individual scores awarded to ﬁrms on this shortlist by each of our ﬁnal round judges.
Beyond the top ﬁve, the ﬁrms selected for this year’s guide have been listed in alphabetical order. The guide contains the top 50 companies from the entries
received. About 200 companies registered to be considered for the guide.

Next year’s guide
For enquiries about the entry process
for the 2017 Guide, please email
carolyn.leftly@ubm.com
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3PM

Key coMPany factS

13

Consultant
3PM is a London-based consultant specialising in project, programme
and portfolio management. Recent projects include the new
administration building at London Gateway, the UK’s first 21st-century
major deep-sea container port and Europe’s largest logistics park,
and the Biodata Innovation Centre, which will provide office space
to start-up research companies at the Wellcome Trust Sanger Institute
in Cambridgeshire.

aLL Staff

SoMe Staff

DCSP(C)/GPP(C)

26 days
40 hours

13 The Good Employers

0%

18%

0

Staff rating
5
4

What they say:

3

“We instil wellbeing into our culture and encourage
people to talk about their mental health. There’s no
stigma. We all help each other”

2
1
0

Staff turnover 2015

0%

8build

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

Key coMPany factS

aLL Staff

SoMe Staff

PP(C)

104

Contractor
London-based 8build offers bespoke solutions for procuring and
delivering fit out and refurbishment and new-build projects throughout
a variety of sectors. Current projects include refurbishing the upper
floors of Soho Wharf on Clink Street on London’s South Bank into
high-end flats and offices, and refurbishing offices at Whittington
House in the City.

25 days
80 hours

14%
12.4%

15%

This year’s top 50 ﬁrms in the industry

9

Staff rating
5
4

What they say:

3

“Our directors are passionate about the work they do,
taking the opinions of our staff members very seriously
in their decision making”

2
1
0

Staff turnover 2015

24%

AA Projects

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

Key coMPany factS

89

Consultant
The consultant specialises in project management, quantity surveying,
facilities management, building surveying, energy and sustainability
consultancy, educational services, strategic management and health
and safety expertise in the arts and leisure, commercial and retail,
education, energy and sustainability, health, heritage, residential, public
authorities and transport sectors. It has offices in Birmingham, Leeds,
Liverpool, London, Manchester and Newcastle.

aLL Staff

SoMe Staff

GPP(C)

30 days
48 hours

9%
5.34%

8%

9

Staff rating
5
4

What they say:

3

“We have increased our social fund for team-building
activities outside the office environment to ensure
teams have fun together”

2
1
0

Staff turnover 2015

9%

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing
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The judging panel

42 Judges

Nicola Ihnatowicz
Nicola Ihnatowicz is an employment partner at law ﬁrm Trowers
& Hamlins. She advises on all aspects of human resources and
employment law, and acts for a range of public, private and thirdsector employers and senior employees. In particular, Nicola has
experience advising on TUPE, large scale restructures, changes to
terms and conditions and equal pay

Rosalind Connor
Rosalind Connor is a partner in ARC Pensions Law and has
experience in dealing with pensions on transactions, advising
trustees, employers, investors and funders. She is a regular speaker
and writer on pensions issues and is the current chair of the
Association of Pension Lawyers.

Michael Ryley
Michael Ryley is a partner in the employment group at Weightmans.
He has an extensive knowledge of the employment issues arising
on business transfers. He acts both on the procurement side – for
government and for multinational companies – and for service
providers, advising on the TUPE implications of outsourcing and
major infrastructure projects. The second edition of his book TUPE:
Law & Practice was published in April 2014.

Sarah Richardson
Sarah Richardson is editor of Building, the UK’s longest-running
weekly title for the construction industry, and its website Building.
co.uk. She has reported on the industry for more than 10 years,
and has authored a series of research reports on aspects of the
built environment, including education building and the construction
market in China. Her broader journalistic experience includes work
for the New Statesman.

Introducing the expert panel who drew up the
ﬁnal list

Chloë McCulloch
Chloë McCulloch is managing editor of Building magazine and
its websire. She has over 15 years experience in print and online
journalism. Since joining Building in 2003 she has worked in a number
of roles including legal editor, deputy web editor, production manager
and special projects editor. She has been involved in many of Building’s
events and editorial campaigns and is currently responsible for
maximising editorial impact across multiple platforms.

Deborah Duke
Deborah Duke is group production manager and special projects
editor of Building magazine. She has more than 10 years’
experience in print and digital publishing, and joined Building in
2008. She currently oversees production of the weekly print
magazine and website, and works with industry clients to
produce bespoke content for sponsored webinars, round tables,
events and features.

KEY TO THE SYMBOLS
Number of full-time equivalent UK employees

Sabbaticals/career breaks

Private healthcare scheme

Maximum number of days holiday

Flexible working

Enhanced maternity beneﬁts

Training hours

Chance to work abroad

Enhanced paternity beneﬁts

Pension

Entry-level training scheme

Female non-administrative staff
Staff from non-white ethnic background

Pensions: Comb: combination pension, DCSP: deﬁned contribution
stakeholder pension, GPP: group personal pension, MP: money
purchase, PP: personal pension. NC: Non contributory,
C: Contributory
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The Winners
Overall 2016

1

Architype

2

Cullinan Studio

3

JTP

Architectural practice Architype scoops the prime position in this year’s guide, proving itself to be a truly inspiring employer.
Architype has taken ﬂexible working to the next level by empowering staff to choose a working pattern to ﬁt their individual
needs and attain an ideal work-life balance. With progressive family-friendly initiatives, it’s no surprise the practice has a strong
record on diversity, with women making up 58% of staff numbers, up from just under 50% last year. Judges also highlighted
its refreshing approach to new and temporary staff, who have the same core beneﬁts as other employees. On top of all this,
this employer puts a lot of thought and effort into making the working environment a fun and engaging place to be.

Cullinan Studio is an architectural practice with co-operative principles at its heart: it is committed to employee ownership,
seeking to be inclusive and collaborative while demonstrating a listening attitude. The judges felt its parental beneﬁts were
very progressive, in particular they noted that fathers who opt for shared parental leave receive the equivalent enhanced
payment for maternity leave. All employees are actively encouraged to contribute to the business plan and develop
management experience. The ﬁrm also has strong sustainability credentials, collaborating on industry-wide initiatives as well
as looking inwards to reduce its own 2008 carbon footprint by 40% by 2020.

New to the guide this year, architect JTP has shot to number three for being an all round generous employer. Its stated
commitment to a positive work-life balance for staff is backed up with concrete measures such as a recent clamp down on
overtime, a ﬂexi-leave scheme to buy back days as holiday and six months of full pay for women on maternity leave. On top
of that it has rolled out a pioneering housing support loan that has enabled 10% of staff to get a foot on the property ladder.
This forward-thinking practice also likes to treat employees to an overseas study trip once a year.

4

Assael Architecture

5

Alinea

Assael is now a regular in the top ﬁve, consistently impressing the judges with an excellent package of beneﬁts and a real
desire to invest in its people. Its reputation as a caring employer has been boosted this year with the introduction of private
medical care for all staff. It also has some novel “nice to have” initiatives, such as dinner and taxis home for late workers,
sabbaticals after 10 years service and an individual training budget to be spent on training of staff’s choice. All that effort
seems to have been rewarded with staff loyalty: 30% have been at the practice for more than ﬁve years and another 27%
over three years.

For the second year in a row, consultant Alinea has made it into the top ﬁve - ticking all the boxes for its commitment to
developing its people. The average employee clocks up 85 hours of training, with CPD being supported by a coaching and
learning programme for every single employee. The ﬁrm has worked hard in the past 12 months to improve diversity among
its employees, offering enhanced maternity pay and increasing the number of women it employs to 16% this year. The
judges noted a focus on wellbeing with careful monitoring of workloads and a policy of discouraging a long hours culture.

trend s
An ever-dwindling workforce
means the built environment
is in dire need of fresh blood.
david Blackman looks at what
improvements this year’s top 50
employers are making to retain
staff and entice new recruits

C

onstruction is fishing for labour from
an ever-shrinking pool. That was the
message of the Farmer review of the
UK construction labour model, which was
published last month. To boost this dwindling
labour force, the industry as a whole should
probably take a look at what’s on offer at
Building’s top 50 good employers.
The latest annual list is a diverse one, ranging
in size from 13-strong project manager 3PM to
the UK arm of multinational construction giant
Skanska.
Staff turnover is 12.4% of workforce across
the top 50 firms, which is slightly up on last
year’s figure of 11.2%. This result must, however,
be viewed against the backdrop of improving
labour market conditions in the industry over
much of the period covered by the survey. Two
of the minnows on the list, 3PM and Built
Environment Design Partnership, saw no exits.
The survey, which is designed to identify best
practice in employment practices across the
industry, shows a continued improvement in
employment packages.
One of the biggest shifts is the proportion of
firms that offer enhanced maternity benefits,
up by nearly a third (see details overleaf).
All but six of the top 50 good employers say
they offer flexible working to all of their staff.
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setters
Just over half of the companies on the list offer
sabbaticals to all staff: 18 of the remainder offer
it to some staff and just four do not make the
option available.
The opportunity to work abroad remains less
commonly offered, understandably given the
small to medium-sized nature of many of the
businesses in the top 50. Twenty-one firms do
not offer the option, while 18 offer it to some
staff and 11 make it available to all staff.
Antipodean architects would be well advised
to check out Assael Architecture, which awards
sabbaticals to staff for every 10 years of service.
At each such landmark, the practice also dishes
out an extra 20 paid holiday days for that year
and £3,000 for two “round-the-world” tickets
or equivalent. This largesse is provided on top
of the £350 bonus every member of staff gets to
go away for a long weekend with colleagues to a
city of their choice.
The company has also introduced a new fiveyear service reward. During their fifth year at
Assael, staff receive an extra five days of holiday
plus £500 to spend towards travel and a twoday top-up to their annual holiday allowance
from then on.
The practice also encourages members of staff
to take extended holidays for one-off special
occasions or trips abroad to see family.
Architecture practice JTP, meanwhile, has
introduced an additional five days’ paid holiday
to employees when they pass the 10-year mark
with the company. These extra days are in
addition to an already generous standard 31
days’ leave entitlement offered by the company,
which helped to secure it a top five slot this year.
Consultant Pick Everard, which marked its
own 150th anniversary last year, has a different
way of recognising long service. Each member
of staff is recognised at the Leicester-based
firm’s annual awards ceremony when they clock
up 15, 20 and 25 years’ service.
Holiday terms appear to have become more
generous over the past year. Three firms –
surveyor Hardies, consultant DBK Partners
and Assael – all offer a maximum of 40 days’

One Of the mOre unusual
benefits is the piOneering
hOusing suppOrt lOan
Offered by Jtp, which will
be Offered On an interestfree basis tO help its
emplOyees secure hOmes
tO either buy Or rent

holiday per year.
Architects and consultants vie to offer the
most generous holiday entitlements. The top
50 firms in each category offer an average of
30.6 days and 30.5 days maximum leave per
year respectively. However, all sectors offer
more leave than the statutory minimum of four
weeks’ leave. Engineers and contractors allocate
28.9 days and 26.7 days respectively.
Some top 50 companies also offer top-up days
to relieve the pressures of maintaining a worklife balance. Mace offers two additional “Mace
Days” per year, which can be taken at short
notice for occasions such as children’s sports
days or just to take a delivery at home.
Tackling the long hours culture is clearly on
the mind of several top 50 firms. Top five good
employer Alinea, for example, allows staff to
turn overtime worked into paid holiday. JTP’s
own efforts to tackle the issue have cut the
overtime worked by staff from 12% of total hours
in 2013 to 9% in 2015.
And at least in the architectural field, the
overseas staff trip is not a thing of the past. JTP
is one of the practices that gives back to its staff
by organising an annual office overseas study
trip. Eighty staff enjoyed three days of learning
and fun in Stockholm earlier this year, which
followed a trip to Amsterdam in 2014.

Another big target within the sector over the
past year has been training, which was a key
focus of this October’s Farmer review.
Of the firms that made it into the top 50
good employers, engineers are clearly the most
committed to training, offering an average of
117.5 hours per year. Architects, consultants and
contractors offer an average 39.7, 51.3 and 31.7
hours respectively over a year.
Assael offers every member of staff a £650
pot, which they can use to fund training of their
choice. Skanska, meanwhile, has inaugurated
its own Programme Management of the Future
training course with Cranfield University.
The company pension remains, of course, a
key plank of most firms’ benefits packages. One
of the stand-out retirement packages in the top
50 is offered by Croudace. For those members
of staff who are prepared to put 5% of their
earnings into the company’s group personal
pension scheme, the contractor provides up to
10% of total salary.
However, for many of the younger staff on the
industry’s books, saving up for retirement is a
far less pressing matter than getting a foot on
the property ladder.
Firms working in the built environment will
be acutely conscious professionally as well as
personally about the housing pressures that
face their staff.
One of the more unusual benefits is the
pioneering Housing Support Loan offered by
JTP.
JTP has responded to the challenges faced by
its younger staff by setting up the loan scheme,
which will be offered on an interest-free basis to
help its employees secure homes to either buy
or rent.
So far, JTP says take-up had been
“significant”, and 10% of the practice’s staff
have been helped on to the property ladder
through the initiative.
It is the kind of imaginative response that
more companies may have to consider in a postBrexit environment where labour could become
increasingly scarce.

8 / good employer guide 2016

Diversity
challenge

Women and people from ethnic minorities make up just 10% of the UK
building industry’s total employees, and new recruits are few and far between.
David Blackman asks what firms are doing to widen construction’s gene pool
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t is fair to say that the construction
industry in general does not have the
best reputation for employing the most
diverse workforce. Women make up just
7% of the industry’s total employees. The
picture is even worse for individuals from
ethnic minorities, who accounted for only
3.2% of the total construction workforce in
2009, according to a paper prepared for the
Equality and Human Rights Commission,
with little evidence of significant
improvement since then.
Meanwhile, the industry faces its own
demographic time-bomb as insufficient
new recruits replenish the ranks of those
retiring from the existing workforce. This
October’s Farmer review shows that the
industry could face a 20%-25% decline in its
available labour force over the next decade.
There has never been a more opportune
time, therefore, to make the case for
improving the industry’s track record on
diversity.
So what are the firms in Building’s latest
annual Good Employers Guide doing to
widen construction’s gene pool?
Among the industry’s showpiece good
employers, there are examples of significant
efforts to increase the number of female
employees.
Two of this year’s top five good employers
– Architype and JTP – stand out because
women make up at least half of their staff
numbers. At JTP, four of the firm’s 13
partners are also women.

Minority report
Construction is one of three sectors recently
identified by the Department for Work and Pensions
where ethnic minorities are under-represented.
Architects tend to employ a larger proportion
of ethnic minority candidates than other types
of firm in the top 50. At Cullinan Studio, based in
thoroughly diverse north London, ethnic minority
people make up 24% of the staff.
Kristina Roszynski, who leads on human
resources at the practice, believes that the nonhierarchical style of the co-operatively organised
practice is one of the reasons why people from
ethnic minorities feel more comfortable there.
At Skanska, a commitment to diversity starts at
the top with the group CEO in Sweden, says Harvey
Francis, the contractor’s executive vice-president
for recruitment.
He argues that it makes business sense for the
company to foster a workforce that better mirrors
the society it serves.
“We have focused a lot on diversity and inclusion.
We believe if you want to create a sustainable
business you need to reflect the communities and
customers we do business with.”
But it takes effort, especially in a traditionally
white-dominated sector like construction, he
adds: “If you want to be a leader in diversity and
inclusion, you have to be serious about including
underrepresented groups and you need to have
positive things in place.”

the knowledge that we
will be flexible Makes it
easier for feMale staff
to stay with us and feel
they can play a useful
role and develop in a way
they wouldn’t be able to in
a More restrictive office
Jonathan hines, architype

One of the key issues in terms of recruiting
and retaining younger female staff is,
of course, the quality of maternity leave
provision on offer.
Here the survey shows a big improvement
in maternity pay packages since last year’s
exercise. Over that period, the number of
firms offering the only statutory maternity
pay declined by nearly a third from 19 to 13.
JTP offers six months’ full maternity
pay to staff. Assael Architecture, which is
another of the top five good employers,
has just increased its maternity leave
offer for the second year running. Those
women who have been with the Putneybased practice for five years or more now
receive 24 weeks at full pay, plus 15 weeks
of statutory leave and pay and the
opportunity to take off a further 13 weeks »
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[woMen] also get
opportunities to Meet
wider business unit
directors, who they
Might not norMally
network with
elli e Kreft, Mace

» unpaid. Those with fewer than five years’
service still receive a relatively generous 12
weeks off at full pay, 29 weeks on a half rate
and a further 11 weeks of unpaid leave.
All returning mothers also receive a free
parking space and a home computer with
access to the office network to encourage
flexible working arrangements. New
fathers, meanwhile, receive either four
or six weeks’ fully paid paternity leave,
depending on whether they have been with
Assael for five years or fewer.
Cullinan Studio’s maternity benefits are
structured differently. New mothers receive
six weeks of maternity leave at 90% pay,
followed by the next 33 weeks at 50%.
Women at Architype need only wait
six months before they get the chance to
benefit from their firm’s own enhanced
maternity package.
All female employees who have been
with the company for a minimum of half
a year at the end of the 15th week before
their expected due date, receive full pay for
six weeks after they have given birth. That
period is extended to nine weeks for those
who have been with the company for more
than two years. Recently employed men get
a better-than-average deal, too. New fathers
qualify for a fortnight’s full paid leave once
they have been with the business for six
months. And this is extended to three weeks
once they have been at Architype for more
than a year.
Jonathan Hines, managing director of
Architype, explains why the Hereford
and London-based practice takes such a
generous approach to new employees.
“We feel that anybody coming to us
should be able to operate as a human being
and have good life-work balance. Just
because they have chosen to come and work
and only been with us for a short period
of time, we don’t see why they should be

prejudiced against.
“The knowledge that we will be very
flexible makes it easier for female staff to
stay with us and feel they can play a useful
role and develop in a way they wouldn’t be
able to in a more restrictive office.”
Some firms, meanwhile, include explicit
incentives for female staff to return to work
post-maternity. Contractor Skanska offers
three months full pay, with another 12
weeks at a half rate that is paid as a bonus
when the member of staff returns to work.
Consultant Pick Everard has recently
introduced a similar arrangement,
providing a £1,000 bonus for all staff
returning from maternity leave. Half of
this sum is available immediately following
return to work with the balance paid out
after another six months’ service.
The bonus is designed to “encourage
people to think about coming back to the
construction industry”, says Jo Morrish,
director of HR and training at Pick Everard,
who adds that the company has also
produced a guide for line managers about
the issues facing women returning to work
after a prolonged period on maternity leave.
“Twelve months is a long time and you
feel that everybody has moved on apart
from you. It can feel almost like starting a
new job.”
For Mace, a good maternity package is
part of a wider effort to encourage female
progress at the firm.
The contractor and consultant offers all
new mothers 100% of their average weekly
salary for 20 weeks followed by 19 weeks at
the statutory level.
In addition, the company has also
introduced its own Women of the Future
programme, from which its first 132-strong
cohort has just graduated.
Each business unit leader nominates a
selection of women to benefit from the
programme. They then take six modules
covering career development, planning,
contact building, networking, influencing
skills and lean management techniques.
“They also get opportunities to meet wider
business unit directors, who they might not
normally network with,“ says Ellie Kreft,
HR business partner at Mace.
Ultimately, Architype’s Hines believes
that a good gender balance creates a better
working environment.
“The tone and atmosphere in the office
isn’t as healthy as when there is a more even
balance.”
It’s a comment that the industry, which
remains a male-dominated bastion, would
be well advised to heed.

We truly
understand
career aspirations
we advise and
consult devising
the best path to
ACHIEVE

long-term
SUCCESS

Christine Scott, Director
Macdonald & Company

People make the difference.
We connect you to that difference.
macdonaldandcompany.com
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Methodology
Methodology
Readers of Building that are eligible to enter Building’s other “Top” tables, such as consultants, contractors and housebuilders, and other industry ﬁrms were
invited to take part in the selection process for the Good Employer Guide 2016, through a call for entries published in print and online. Each interested ﬁrm was
sent a link to an online staff survey to send to all employees, which had to be ﬁlled in anonymously by a minimum of 33% of total staff, excluding those who work
in purely support functions such as HR. This survey gauged strength of feeling on the company’s performance in nine key areas: leadership, corporate social
responsibility, employees’ opportunity to contribute, working atmosphere, opportunities for smarter working, career progression, the company’s response to
current market conditions, the promotion of mental wellbeing, and how likely staff would be to recommend their company to a new entrant to the industry. Survey
responses were sent direct to Building magazine, and not seen by the company in question.
Separately, each interested ﬁrm was asked to complete an entry form giving the following information:
Number of full-time equivalent UK employees
Number of female non-administrative staff
Annual staff turnover for 2014 and 2015
Percentage of staff from a non-white ethnic background
Average number of training hours per employee per year
Minimum number of paid days holiday available to staff per year
Maximum number of paid days holiday available to staff per year
Private healthcare provision
Maternity beneﬁts offered
Paternity beneﬁts offered
Existence of an entry-level recruitment programme (eg apprenticeships, graduate intake) and number of people starting the programme from
Sept 2015-Aug 2016
Opportunities offered for ﬂexible working
Opportunities offered to work abroad
Opportunities offered for sabbaticals and career breaks
Details of pension scheme offered
Companies were also asked to provide a 500-word statement in support of their entry, addressing the following areas: stand-out beneﬁts; how the company
has adapted to current market conditions; leadership and development; employee engagement; staff wellbeing and the “feel good factor”; mental wellbeing;
diversity and inclusion; corporate social responsibility, including attitude towards sustainability; and outreach to promote career opportunities in construction
to new entrants.
The entries were assessed by a judging panel comprising: Michael Ryley, partner in Weightmans, Nicola Ihnatowicz, partner in Trowers & Hamlins,
Rosalind Connor, partner in ARC Pensions Law, Sarah Richardson, editor of Building magazine, Chloë McCulloch, managing editor of Building magazine, and
Deborah Duke, production manager and special projects editor of Building magazine.
The top ﬁve ﬁrms were identiﬁed from a shortlist selected in the ﬁrst judging round by a weighting system that rewarded ﬁrms for the beneﬁts offered under
the various entry headings and the strength of endorsement from staff gathered through responses to the survey. The weighting system was adjusted to take
account of company demographics – for example, the size of the ﬁrm was taken into account when assessing the range of beneﬁts offered, as was the sector in
which the company worked. So, for example, a small regional contractor would not be penalised for not offering staff the opportunity to work abroad. The ﬁnal
top ﬁve were selected by amalgamating individual scores awarded to ﬁrms on this shortlist by each of our ﬁnal round judges.
Beyond the top ﬁve, the ﬁrms selected for this year’s guide have been listed in alphabetical order. The guide contains the top 50 companies from the entries
received. About 200 companies registered to be considered for the guide.

Next year’s guide
For enquiries about the entry process
for the 2017 Guide, please email
carolyn.leftly@ubm.com
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3PM

Key coMPany factS

13

Consultant
3PM is a London-based consultant specialising in project, programme
and portfolio management. Recent projects include the new
administration building at London Gateway, the UK’s first 21st-century
major deep-sea container port and Europe’s largest logistics park,
and the Biodata Innovation Centre, which will provide office space
to start-up research companies at the Wellcome Trust Sanger Institute
in Cambridgeshire.

aLL Staff

SoMe Staff

DCSP(C)/GPP(C)

26 days
40 hours

18%

0%

0

Staff rating
5
4

What they say:

3

“We instil wellbeing into our culture and encourage
people to talk about their mental health. There’s no
stigma. We all help each other”

2
1
0

Staff turnover 2015

0%

8build

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

Key coMPany factS

SoMe Staff

PP(C)

104

Contractor
London-based 8build offers bespoke solutions for procuring and
delivering fit out and refurbishment and new-build projects throughout
a variety of sectors. Current projects include refurbishing the upper
floors of Soho Wharf on Clink Street on London’s South Bank into
high-end flats and offices, and refurbishing offices at Whittington
House in the City.

aLL Staff

25 days
80 hours

14%
12.4%

15%

9

Staff rating
5
4

What they say:

3

“Our directors are passionate about the work they do,
taking the opinions of our staff members very seriously
in their decision making”

2
1
0

Staff turnover 2015

24%

AA Projects

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

Key coMPany factS

89

Consultant
The consultant specialises in project management, quantity surveying,
facilities management, building surveying, energy and sustainability
consultancy, educational services, strategic management and health
and safety expertise in the arts and leisure, commercial and retail,
education, energy and sustainability, health, heritage, residential, public
authorities and transport sectors. It has offices in Birmingham, Leeds,
Liverpool, London, Manchester and Newcastle.

aLL Staff

SoMe Staff

GPP(C)

30 days
48 hours

9%
5.34%

8%

9

Staff rating
5
4

What they say:

3

“We have increased our social fund for team-building
activities outside the office environment to ensure
teams have fun together”

2
1
0

Staff turnover 2015

9%

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing
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alinea

Key company facts

73

consultant
Alinea provides independent cost, value, procurement and risk
management advice. The London-based cost consultant was founded
by six former directors of Davis Langdon and EC Harris in May 2013.
Among its key projects are 22 Bishopsgate in the City of London,
Ashford Phase 1, a retail and leisure scheme in Ashford town centre,
Selfridge’s on Oxford Street and 6 St James’s Square in central London.

aLL staff

some staff

GPP

30 days
85 hours

16%

11%

4

staff rating
5
4

What they say:

3

“We value and encourage a healthy work-life balance,
discourage long working hours and ensure workflow
is monitored and evenly distributed”

2
1
0

staff turnover 2015

3%

architype

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

Key company facts

50

architect
Architype is a one-stop shop that offers architectural design services,
Passivhaus design and housing development, specialist environmental
consultancy services and post-occupancy evaluation and building
performance monitoring. It works on a range of projects, mainly in the
education and housing sectors in the UK and abroad, from offices in
Edinburgh, Hereford and London. Among its current projects are an
extra-care residential scheme in rural Herefordshire.

aLL staff

some staff

DCSP(C)

25 days
49 hours

58%

14%

1

staff rating
5
4

What they say:

3

“Architype offers extremely flexible working hours.
Employees are responsible for ensuring they complete
their 37.5 hours a week in a pattern that suits them”

2
1
0

staff turnover 2015

5%

assael architecture
architect
The practice provides a range of urban design, masterplanning and
architectural services. Based in London, it works nationally and
internationally in the residential, leisure and mixed-use sectors.
High-profile projects include the conversion into residential of the
Royal Academy of Dance in Battersea, south London, affordable
housing along the Golden Mile in Hounslow in the west of the capital
and a build-to-rent scheme in Greenwich, east London.

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

Key company facts

81

aLL staff

some staff

CP(C)

40 days
61 hours

29%

8%

13

staff rating
5
4

What they say:

3

“This year we introduced private medical care. If a
member of staff has a pre-existing condition that isn’t
covered, Assael pay for them to see a private specialist”

2
1
0

staff turnover 2015

14%

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing
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bptw partnership
Architect
The design-led practice is based in Greenwich, London, and provides
architecture, planning and visualisation. Its experience ranges from
estate regeneration with community consultation to extra care; and from
private sale and mixed-tenure housing to affordable homes, with projects
ranging from individual houses to large-scale mixed-use developments
of up to 1,000 homes. Its scheme at Creek Road, Greenwich, for Family
Mosaic is due to launch this autumn.

KEY COMPANY FACTS

ALL STAFF

SOME STAFF

PP

105
28 days
38 hours

47%

12%

17

STAFF RATING
5
4

What they say:

3

“New initiatives are also announced such as our ‘skills
map’. This ‘inventory’ will enable us to understand what
skills we need to develop and where training is required”

2
1
0

STAFF TURNOVER 2015

15%

Built Environment Design Partnership
Consultant
Built Environment Design Partnership is based in Nottinghamshire
and provides architecture and civil and structural engineering to a
diverse range of sectors. Among its projects are the Queen Elizabeth
Olympic Park in east London and the Ground Support Equipment
(GSE) Facility at London Luton airport, which was completed in 2015.

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

KEY COMPANY FACTS

ALL STAFF

28

DCSP(C)/GPP(C)

35 days

23%
21%

110 hours

SOME STAFF

17%

3

STAFF RATING
5
4

What they say:

3

“Our partners share the same office space as our
designers and operate a ‘no door’, not an ‘open door’
policy, mentoring and supporting staff”

2
1
0

STAFF TURNOVER 2015

0%

Buro Four

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

KEY COMPANY FACTS

91

Project manager
Buro Four was established in 1985 and operates in London,
Birmingham, Bournemouth, Cambridge, Leeds, Manchester and
Abu Dhabi. It also has associations in Germany and India. Project
management is the core business of the firm but it also offers design
project management, programme management and legal support. In
September it completed 55 Victoria Street in central London, which
comprises two =shops and 57 homes, of which 60% are already occupied.

ALL STAFF

SOME STAFF

GPP(NC)

29 days
50 hours

5.34%
26%

17%

7

STAFF RATING
5
4

What they say:

3

“Our staff are from an exciting range of backgrounds,
contributing to our diversity. We support Freehold –
the leading forum for LGBT real estate professionals”

2
1
0

STAFF TURNOVER 2015

12%

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing
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Couch Perry Wilkes
Consultant
Founded in 1978, Couch Perry Wilkes is a leading national
environmental building services consultancy and employs more than
200 staff in Birmingham, Bristol, Cambridge, Huntington, Leeds,
Leicester, London, Nottingham and Manchester. Building services
design was a founding principle, but it also specialises in sustainable
innovation. Recent projects include the Bioscience Building at the
University of Nottingham.

KEY COMPANY FACTS

225

ALL STAFF

SOME STAFF

CP/DCSP/MP/PP/
CP/GPP(NC+C)

30 days
75 hours

0.26%
12%

4%

20

STAFF RATING
5
4

What they say:

3

“Our greatest asset is our employees and by providing
incentives and encouragement, this in turn benefits
both individuals and the company”

2
1
0

STAFF TURNOVER 2015

Leadership

9%

Croudace Homes
Housebuilder
Established in 1945, the privately owned housebuilder operates in both
the private and public housing sectors throughout south-east England.
The Croudace Homes Group includes CroudaceHomes.co.uk, Croudace
Portland and Croudace Strategic. Turnover in 2015 was £140m.
This year it also won a maximum five-star rating in the HBF National
New Homes Customer Satisfaction Award for the fourth year running.

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

KEY COMPANY FACTS

245

ALL STAFF

SOME STAFF

GPP(NC+C)

28 days
150 hours

35%
12.4%

2%

22

STAFF RATING
5
4

What they say:

3

“A skills shortage in the construction industry means
we actively support our apprentice, graduate,
undergraduate and trainee programmes”

2
1
0

STAFF TURNOVER 2015

Leadership

9%

Cullinan Studio
Architect
In 1965, Edward Cullinan set up the practice as a cooperative. The
London-based architect and masterplanner provides consultancy
and design services in the education, housing and culture sectors,
both in the UK and abroad. Projects range from urban masterplans
to individual homes, among them the RHS Hyde Hall Restaurant
and Activity Barn in Essex and the National Automotive Innovation
Centre (NAIC) at the University of Warwick.

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

KEY COMPANY FACTS

37

ALL STAFF

SOME STAFF

MP(C)/DCSP(NC)

35 days
50 hours

5.34%
45%

24%

3

STAFF RATING
5
4

What they say:

3

“Every permanent employee – architectural or support
staff – can become a partner of our limited company
after a year’s employment, and enjoy additional benefits”

2
1
0

STAFF TURNOVER 2015

18%

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing
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curtins consulting
engineer
Curtins Consulting is an independently owned structural and civil
engineering consultancy with a 50-year history. It now has 13 offices
across the UK and Ireland. It specialises in structures, transport
planning, civils, environmental, infrastructure, sustainability and
expert advisory services. Among its recent projects are the £16m
National College for High Speed Rail Doncaster and the Cumbria
County Council offices in Carlisle.

Key company facts

342

aLL staff

some staff

GPP(C)

30 days
25 hours

0.26%
12%

7%

24

staff rating
5
4

What they say:

3

“The ownership and control of the company is passed
to subsequent generations of staff through positive
mentoring from managers to junior levels of staff”

2
1
0

staff turnover 2015

18%

DBK partners
consultant
On 22 April DBK was acquired by RPS Group, a consultancy with more
than 5,000 staff across 125 countries, making DBK the first project
management, cost and building consultancy to join the global property
group. Since it was set up in 2005, DBK has quadrupled income, operates
from four offices in Birmingham, Bournemouth, Bristol, London and
Manchester and employs more than 130 people.

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

Key company facts

145

aLL staff

some staff

MP(C)

40 days
35 hours

12.4%
12%

9%

7

staff rating
5
4

What they say:

3

“Every year the annual business plan is presented
with an opportunity for all staff to raise issues and
impact on where the company should be heading”

2
1
0

staff turnover 2015

13%

Doig + smith

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

Key company facts

69

consultant
One of Scotland’s leading consultants with an 80-year history, Doig
+ Smith offers project management, cost management and building
surveying from offices in London, Glasgow, Aberdeen and Edinburgh.
Among its projects are the transformation of the Aberdeen Airport
Terminal, Queen Elizabeth University Hospital in Glasgow and the
Pinnacle in the City of London.

aLL staff

some staff

GPP(C)/MP(NC)

40 days
90 hours

27%
5.34%

9%

13

staff rating
5
4

What they say:

3

“We are very aware people need to be happy at
work. The job needs to get done but we realise
the requirement for a work-life balance”

2
1
0

staff turnover 2015

9%

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing
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Donald insall associates
architect
Donald Insall Associates is a conservation architecture practice with
more than 50 years’ experience in the care, repair and adaptation of
historic buildings and places, together with the design of new buildings
for sensitive sites. It employs more than 40 architects in London, Bath,
Cambridge, Chester, Conwy, Manchester and Trinidad and Tobago.
It has been involved in projects at Battersea Power Station and Gas
Holders in Wandsworth and the Chiltern Firehouse, central London.

Key company facts

83

aLL staff

some staff

CP(C)

25 days
30 hours

48%
0.26%

13%

11

staff rating
5
4

What they say:

3

“Promotions and salary increases are decided on twice
a year, with many young staff in their late twenties and
early thirties progressing into an associate role”

2
1
0

staff turnover 2015

Leadership

11%

elliott Wood

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

Key company facts

123

engineer
The design-led structural and civil engineer has more than 100
employees operating from three offices in Wimbledon, central London
and Nottingham. Projects include large-scale residential developments,
commercial, healthcare, hotels, super-prime residential properties,
education, leisure, cultural buildings, regeneration and retail schemes
throughout the UK and overseas. It has worked on the Media Centre at
Lord’s Cricket Ground in London and West Tower in Liverpool.

aLL staff

some staff

DCSP(C)/GPP(C+NC)

30 days
150 hours

14%
12.4%

8%

11

staff rating
5
4

What they say:

3

“Our team are hugely committed and raise money
through a wide range of events, we support our local
community and charities”

2
1
0

staff turnover 2015

Leadership

18%

Hardies

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

Key company facts

78

surveyor
Hardies is one of the largest independent surveyors in Scotland, with 14
offices strategically located across the country. It has 12 partners and 78
staff. Hardies provides a comprehensive and complementary range of
property and construction professional services to both the private and
public sectors. It has more than 10,000 clients, undertakes £200m of
construction projects a year and undertook £1.1bn of property valuations
in 2013.

aLL staff

some staff

PP(C)

40 days
25 hours

5.34%
16%

3%

4

staff rating
5
4

What they say:

3

“Communication is important to endorse involvement
and sharing of information and best practices. All staff
are involved in meetings at various levels and locations”

2
1
0

staff turnover 2015

10%

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
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Henry riley

Key company facts

125

consultant
Established in 1890, Henry Riley provides a range of construction
services including project management, BIM, health and safety and
cost consultancy. It is based in Croydon and has offices in Birmingham,
Bolton, Bristol, Cambridge, London, Newcastle, Reading, Melbourne in
Australia and Pretoria in South Africa. Recent projects include Westfield
Stratford City shopping centre, the redevelopment of Bicester town
centre and the UK rollout of Australian retailer Smiggle.

aLL staff

some staff

PP (C)

27 days
40 hours

0.26%
16%

11%

9

staff rating
5
4

What they say:

3

“We are proud of intangible benefits like our friendly
working environment as they are difficult to replicate.
These benefits help with the retention of employees”

2
1
0

staff turnover 2015

7%

Hilson moran

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

Key company facts

203

consultant
Hilson Moran specialises in building design and operation,
environmental and sustainability consulting and masterplanning.
At the end of 2011, the consultant’s directors completed a management
buyout, returning the company, which was founded 35 years ago, to
independence. It has four UK offices and one each in Abu Dhabi and
Doha. Recent projects include Tameer Towers in Abu Dhabi and
30 St Mary Axe in central London.

aLL staff

some staff

PP(C)/GPP(NC)

28 days
49 hours

15%
12.4%

16%

5

staff rating
5
4

What they say:

3

“We support employees through master’s degrees,
HNDs and various specialist technical courses, but
also provide regular CPD events hosted by colleagues”

2
1
0

staff turnover 2015

12%

HKs architects
architect
HKS was founded in 1939 and has 24 offices globally. It has projects
in 1,742 cities throughout 88 countries and employs more than 1,300
professionals around the world. The UK office is based in London and
provides professional services in the private and public sectors including
healthcare and education providers, corporations, developers and
hoteliers. Recent clients include Avon Cosmetics, Archbishop Sentamu
Academy and Salford Royal Hospitals.

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

Key company facts

71

aLL staff

some staff

GPP(C+NC)

30 days
40 hours

44%
5.34%

31%

0

staff rating
5
4

What they say:

3

“We encourage a healthy work-life balance, therefore we
run social events. In the last year this has taken the form
of softball, football teams and life drawing workshops”

2
1
0

staff turnover 2015

6%

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing
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HLM

KEY COMPANY FACTS

172

Architect
The architectural design group has offices in London, Sheffield,
Glasgow, Belfast, Cardiff, Plymouth, Abu Dhabi and South Africa,
and offers architecture, interior design, masterplanning, environmental
design, landscape architecture and urban design. HLM was the
architect for the first phase of the £70m conversion and refurbishment
of the grade II*-listed Smithfield Central Markets.

ALL STAFF

SOME STAFF

PP(C)/GPP(C)

33 days
70 hours

0.26%
40%

12%

22

STAFF RATING
5
4

What they say:

3

“We provide support during maternity leave and on
return. Our approach to agile working has benefited
those with dependents or returning from maternity leave”

2
1
0

STAFF TURNOVER 2015

11%

HTA Design

Leadership

CSR

Ability to Atmosphere Smarter
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contribute
working progression conditions recommend wellbeing

KEY COMPANY FACTS

161

Architect
Established in 1969, HTA Design is a multidisciplinary practice based
in London, Manchester and Edinburgh. HTA Architects transferred to
HTA Design in April 2013 when a new partnership was formed. HTA
Design employs around 160 staff working in architecture, landscape
design, planning, urban design, sustainability and graphic design
and communications. Current projects include the redevelopment
of Mulberry Park and Foxhill Estate in Combe Down, Bath.

ALL STAFF

SOME STAFF

DCSP(C)

30 days
25 hours

44%

13%

16

STAFF RATING
5
4

What they say:

3

“Our benefits include wide-ranging development
opportunities, a free breakfast and home-cooked lunch
each day, bonuses and a great social calendar”

2
1
0

STAFF TURNOVER 2015

15%

Jestico + Whiles
Architect
The architect specialises in project management, quantity surveying,
facilities management, building surveying, energy and sustainability
consultancy, educational services, strategic management and health
and safety expertise. It works in the arts and leisure, commercial
and retail, education, energy and sustainability, health, heritage,
residential, public authorities and transport sectors. It has offices in
London and Prague.

Leadership

CSR

Ability to Atmosphere Smarter
Career
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Would
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contribute
working progression conditions recommend wellbeing

KEY COMPANY FACTS

110

ALL STAFF

SOME STAFF

DCSP(C)

33 days
24 hours

46%
5.34%

8%

11

STAFF RATING
5
4

What they say:

3

“There is always a sense of family described in the
company. Mental wellbeing is ensured through the
promotion of work-life balance”

2
1
0

STAFF TURNOVER 2015

25%

Leadership

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing
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John rowan and partners
consultant
The property and construction consultancy has offices in London,
Sheffield, Abu Dhabi, Christchurch in New Zealand and Goa, India.
Services range from cost consultancy, project management, building
surveying, quality inspector/clerk of works, health and safety advice,
contract and procurement advice, planning consultancy, information
systems and sustainability advice to strategic asset management.
Project highlights include the Lowry Hotel in Manchester.

Key company facts

79

aLL staff

some staff

DCSP(C)

36 days
22 hours

0.26%
12%

23%

12

staff rating
5
4

What they say:

3

“We support local schools with their careers insight
days by holding mock interviews, reviewing recruitment
processes, and sharing our career experiences”

2
1
0

staff turnover 2015

Leadership

13%

Jtp

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

Key company facts

97

architect
Founded in 1995, JTP is a group of 13 partners, with a practice of more
than 80 architects, masterplanners, urban designers and community
planners working collaboratively across three studios in London,
Edinburgh and Hangzhou, China. The international placemaking
practice has experience of delivering projects for both private and public
sectors throughout the UK, Europe, China, Russia and the Middle East. It is
on site at Fulham Reach, a mixed-use scheme in London’s Hammersmith.

aLL staff

some staff

DCSP(C)/MP(C)/PP(C)/
GPP(C)

33 days
23 hours

51%
12.4%

19%

5

staff rating
5
4

What they say:

3

“In response to the challenges faced by our younger
staff, JTP set up an interest-free housing support loan
to assist employees in securing homes to buy or rent”

2
1
0

staff turnover 2015

Leadership

10%

Levitt Bernstein
architect
Levitt Bernstein was founded in 1968. From its design studios in London
and Manchester, it has around 100 staff using skills in architecture,
urban design and landscape architecture to work on projects across
the housing, arts, education, health and commercial sectors. The
Manchester design studio opened in 2013, continuing the firm’s
association with the city and providing a local base for its many projects
in the north, such as 1 Hardman Street in Manchester’s Spinningfields.

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

Key company facts

aLL staff

some staff

CP(C)/DCSP(C)/
MP(NC)/GPP(NC)

118
28 days
46 hours

5.34%
40%

7%

5

staff rating
5
4

What they say:

3

“We create opportunities for all staff to pursue their
interests, whether that means attending events or giving
them time and resource to champion causes”

2
1
0

staff turnover 2015

15%

Leadership

CSR

Ability to Atmosphere Smarter
Career
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Would
Mental
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mace

Key company facts

3,606

contractor / consultant
Formed in 1990, Mace is an international consultancy and construction
company that offers programme and project management, cost
consultancy, construction delivery and facilities management. It works
across 70 countries from five strategic hubs in Europe, the Middle East
and North Africa, the Americas, Asia-Pacific and Sub-Saharan Africa
in a range of sectors. Project highlights include the Nova Building in
London’s Victoria.

aLL staff

some staff

GPP(C)

27 days
12 hours

0.26%
18%

13%

144

staff rating
5
4

What they say:

3

“In addition to annual leave entitlement of up to 27 days,
we offer two ‘Mace Days’, which can be taken at short
notice to help maintain a good work-life balance”

2
1
0

staff turnover 2015

Leadership

21%

make architects
architect
Established in 2004, Make is an international architectural practice
with offices in London, Hong Kong and Sydney. Make has worked on
more than 1,000 projects worldwide covering a wide range of sectors and
has completed 40 buildings, achieved 91 planning consents and realised
seven masterplans. The firm is currently on site revitalising St James’s
Market in London’s West End.

CSR

Ability to Atmosphere Smarter
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contribute
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Key company facts

145

aLL staff

some staff

DCSP(C)/GPP(NC)

30 days
20 hours

36%
12.4%

20%

18

staff rating
5
4

What they say:

3

“We’re firm believers in healthy family and social lives.
We offer enhanced maternity and paternity pay, and
encourage Makers to take shared parental leave”

2
1
0

staff turnover 2015

Leadership

8%

martin arnold
consultant
Martin Arnold is a London-based practice of construction consultants
and chartered surveyors working within the commercial, residential,
education and leisure sectors. Projects include the energy centre upgrade
works at the Royal Arsenal, the Hyde Conservation works in south-east
London and the design and refurbishment of historic leisure facilities at
York Hall in London’s Bethnal Green.

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

Key company facts

72

aLL staff

some staff

PP(C)

25 days
60 hours

5.34%
16%

16%

5

staff rating
5
4

What they say:

3

“We realise the importance of a diverse workforce
powered with people from different backgrounds,
personalities and thinking styles across the workplace”

2
1
0

staff turnover 2015

15%

Leadership

CSR

Ability to Atmosphere Smarter
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max fordham
engineer
Set up in 1966, Max Fordham is a whole-building engineering business.
It has offices in London, Cambridge, Edinburgh, Manchester and
Bristol. Its core service combines the traditional mechanical, electrical,
public health and lift engineering design services with low-energy
design and integration of renewable energy technologies. Recent project
highlights include Caruso St. John’s Newport Street Gallery in London’s
Vauxhall, which won the RIBA Stirling prize in October.

Key company facts

190

aLL staff

some staff

GPP(C)

22 days
65 hours

26%
0.26%

5%

23

staff rating
5
4

What they say:

3

“We work hard to find solutions to support colleagues
who face modern-day challenges in balancing work and
home life, and an annual stress survey is conducted”

2
1
0

staff turnover 2015

Leadership

3%

method consulting
consultant
Method’s sustainability professionals aim to reduce the environmental
impact of buildings through sustainable engineering design and advice.
Set up in 2011, it now has three offices in Swindon, Cornwall and
Conwy. Its services include energy modelling and building physics,
M&E engineering, renewable and low-carbon energy consultancy and
BREEAM assessments. Among its recent projects is the University of
Exeter SERSF (Science and Engineering Research Support Facility).

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

Key company facts

26

aLL staff

some staff

GPP(C)

36 days
45 hours

12.4%
39%

6%

10

staff rating
5
4

What they say:

3

“We were clear from the start that no-one can be
perfect, but the least we can do is listen to staff and
continually improve”

2
1
0

staff turnover 2015

Leadership

13%

msmr architects
architect
Formed in 2000, MSMR is a team of architects and designers working
on a wide range of projects in the UK and overseas with particular
emphasis on prime central London residential property.
Its comprehensive architectural services are complemented by its
interior design and specialist residential space planning services,
as well as BIM services. Project highlights include 150 Bishopsgate in
the City of London.

CSR

Ability to Atmosphere Smarter
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working progression conditions recommend wellbeing

Key company facts

33

aLL staff

some staff

GPP(C)

30 days
50 hours

48%
5.34%

12%

3

staff rating
5
4

What they say:

3

“A good work-life balance is promoted by senior
management and overtime working is discouraged.
Taking holiday throughout the year is enforced”

2
1
0

staff turnover 2015

7%

Leadership
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penoyre & prasad

Key company facts

43

architect
Penoyre & Prasad is a London-based RIBA chartered practice with
more than 25 years’ experience across many sectors, specialising in
sustainability and retrofit. Current projects include the University of
Kent Templeman Library extension and refurbishment in Canterbury.

aLL staff

some staff

DCSP(C)/PP(NC)

28 days
40 hours

0.26%
49%

24%

4

staff rating
5
4

What they say:

3

“An annual in-depth appraisal built upon self-reflection
and 360 degree analysis identifies staff’s aspirations,
challenges and how the practice can assist them”

2
1
0

staff turnover 2015

Leadership

9%

peter Brett associates
consultant
Peter Brett Associates is an independent practice of engineers,
planners, scientists and economists delivering major development and
infrastructure projects. It was founded in 1965, has offices in 18 locations
in the UK and Europe and employs 700 people. In September, PBA
was appointed by the Scottish Government to lead a research project to
identify and assess the options for the introduction of an infrastructure
charging mechanism across Scotland.

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

Key company facts

579

aLL staff

some staff

GPP(C)

30 days
47 hours

28%
12.4%

8%

50

staff rating
5
4

What they say:

3

“Brett Flex allows staff to use their additional flexible
benefit allowance to purchase extra benefits to improve
their work-life balance”

2
1
0

staff turnover 2015

Leadership

16%

phelan construction
contractor
Established in 1987, Phelan Construction has grown from a local
Essex building firm into a established contractor. It has two divisions:
Phelan National Projects, which specialises in new build, fit-out and
refurbishment projects throughout the UK in the hospitality, leisure,
retail and commercial sectors, and Phelan Special Projects, which
operates in London, Essex and Suffolk and specialises in education,
healthcare, local authority, private commercial and high-end residential.

CSR

Ability to Atmosphere Smarter
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Key company facts

110

aLL staff

some staff

DCSP(C)

25 days
20 hours

3%
5.34%

4%

5

staff rating
5
4

What they say:

3

“A high proportion of our valued staff are migrant workers
who have contributed to the success of the business and
have risen through the ranks into site management”

2
1
0

staff turnover 2015

5%

Leadership
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pick everard

Key company facts

472

consultant
Founded in 1866, Pick Everard will be celebrating its 150th anniversary
this year. The firm provides a comprehensive range of project, cost and
construction management and architectural, engineering and strategic
consultancy services. It is a traditional partnership that has grown
to become a national practice operating from 11 UK offices. Project
highlights include being commissioned to provide design services
for Next Retail’s new store builds and refurbishments across the UK.

aLL staff

some staff

DCSP(C)

26 days
35 hours

0.26%
21%

22%

11

staff rating
5
4

What they say:

3

“We offer an open and supportive workplace
where engagement with staff is central. Our last
staff briefing had a 95% attendance”

2
1
0

staff turnover 2015

Leadership

18%

pollard thomas edwards
architect
Islington-based Pollard Thomas Edwards specialises in architecture,
masterplanning and urban design, property development and
community engagement. As well as residential development, it
works on schools and nurseries, health and community centres,
shops and workspaces. The practice employs about 150 professional
and support staff. Projects include the revitalisation of Brockwell Park
Lido in south London.

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

Key company facts

129

aLL staff

some staff

PP(C)/GPP(NC)

28 days
50 hours

12.4%
39%

29%

3

staff rating
5
4

What they say:

3

“The open-plan environment promotes collaboration
and the weekly office lunch – cooked by everyone in turn
– reinforces the legendary family atmosphere”

2
1
0

staff turnover 2015

Leadership

20%

prater

CSR
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Key company facts

354

contractor
Part of the Lindner Group, a European interior fit-out and facades
contractor, Prater is a building envelope contractor, based in Salfords,
Surrey. It works in the stadiums and leisure, mixed development,
industrial, education, residential, defence, aviation, commercial,
infrastructure and healthcare sectors. Among its recent projects are
the BSkyB campus in Isleworth, University of Cambridge’s Chemical
Engineering and Biotechnology building and Birmingham Library.

aLL staff

some staff

CP(C)/DCSP/MP(C)/
PP(C)

30 days
21 hours

5.34%
12%

20%

6

staff rating
5
4

What they say:

3

“A core value at Prater is helping employees to
grow in their role, taking on more responsibility
and developing their skills”

2
1
0

staff turnover 2015

12%

Leadership
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Ability to Atmosphere Smarter
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“ You don’t build a business, you build people
and then people build the business ” - Zig Ziglar
At rpa:group, our people are the building blocks of
our success. Their commitment to self empowerment
collectively translates into verifiable quality, business
performance and a constructive environment in
which to interact and communicate. These positive
effects in turn lead to an improved level of service,
which benefits our company and our clients. This
is why we are delighted to be recognised yet again
in the Top 50 Building Good Employers Guide.

Whether it’s Project Management, Architecture or Design you’d like our help
with, please get in touch on 01784 256 579 or for further information about
who we are and what we do, visit our website www.therpagroup.com.

Search and specify
building products
Fresh new look with
helpful interactive features!
New improved design – easy-to-use and
fully responsive for mobile and tablet
New interactive features – endorse products,
create project boards and like content
Enquiry shortlist function to easily
contact manufacturers

Download technical data and BIM objects

Keep up-to-date with the latest case studies,
news and blog articles
Create an account to make it easier to research,
collect and share product information

Partnered with

www.barbourproductsearch.info
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prp

Key company facts

233

architect
PRP is an interdisciplinary practice that offers a full range of design
and building services including masterplanning, urban design,
sustainability, landscape, planning, transport planning, interior
design and building consultancy. It has offices in London, Manchester,
Surrey, China, Russia and South Africa. Among its recent projects is
masterplanning Chobham Manor at the Olympic park, London.

aLL staff

some staff

DCSP(C)

30 days
20 hours

0.26%
12%

15%

8

staff rating
5
4

What they say:

3

“One of our key attributes is our culture of coaching,
learning and support. All our managers have had training
to ensure a quality learning process for their team”

2
1
0

staff turnover 2015

Leadership

15%

ramboll uK

CSR

Ability to Atmosphere Smarter
Career
Market
Would
Mental
contribute
working progression conditions recommend wellbeing

Key company facts

768

engineer
Ramboll is an engineering, design and consultancy company founded
in Denmark in 1945. It has more than 300 offices in 35 countries in
northern Europe, India, the Middle East and the US. Project highlights
include Ferrari World, the largest indoor theme park in the world; the
Fehmarn Belt Link, said to be the most ambitious infrastructure project
in Europe and Tate Modern’s new extension in London.

aLL staff

some staff

DCSP(C)

30 days
16 hours

17%
12.4%

10%

61

staff rating
5
4

What they say:

3

“Our graduate programme has been promoted every
year. Since 2013, almost 100 graduate engineers have
been hired across the whole business”

2
1
0

staff turnover 2015

Leadership

18%

ridge & partners
consultant
Ridge was founded 70 years ago and employs 500 people in 10
offices in the UK and China. It provides a full range of professional,
multidiscipline property and construction consultancy services for
all market sectors, across the UK and around the world. Between 2011
and 2016 turnover rose from £22m to £46m. It has worked on the Burj
Khalifa tower in Dubai and Airbus UK’s infrastructure works.
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Key company facts

492

aLL staff

some staff

GPP(C)

30 days
31 hours

14%
5.34%

n/a

39

staff rating
5
4

What they say:

3

“We offer flexible and part-time working and enhanced
maternity benefits to encourage women to pursue their
careers with us”

2
1
0

staff turnover 2015

22%

Leadership
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Ability to Atmosphere Smarter
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rPa Group

Key company facts

57

Consultant
Operating from offices in the UK, Spain, Poland and India, RPA Group
has 30 years’ experience in interior design, graphic design, digital
media, architecture and project management. Its core strengths span
retail interior fit-outs and supply chain management, as well as projects
ranging from student accommodation to schools, hotels, restaurant
chains and offices. It developed William & Matthew House in Clifton,
Bristol, which is now available for students to rent.

aLL staff

some staff

GPP(C)

27 days
30 hours

0.26%
28%

5%

3

staff rating
5
4

What they say:

3

“Regarding feel-good factor, 84.8% said they’re proud
to be part of RPA Group and 84.8% feel they’re part of
a good team at work (Employee Survey 2016)”

2
1
0

Staff turnover 2015

19%

Scott Brownrigg
architect
With headquarters in London, offices in Cardiff, Edinburgh and
Guildford and international studios in New York, Singapore, Zagreb
and Moscow, Scott Brownrigg is 100% owned by its employees with
38 shareholders in the practice. It specialises in architecture, interior
design, masterplanning, planning and technical. The practice designed
the Spark Building at Southampton Solent University, which has been
shortlisted in the Quality Places category at the Solent Design Award.
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Key company facts

262

aLL staff

some staff

PP(C)

32 days
65 hours

12.4%
44%

16%

12

staff rating
5
4

What they say:

3

“In responding to the referendum result, an immediate
business review was carried out to ensure continued
business stability and growth”

2
1
0

Staff turnover 2015

16%

SCS Group
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Key company facts

44

Contractor
Established in 1992, SCS Group – previously known as Smoke Control
Services – has grown to become a leading provider of ventilation,
building management and smoke control solutions. The contractor
offers design, product, implementation, commissioning and
maintenance from offices in London, Wales and Wimborne, Dorset.
It recently completed the upgrade of a smoke ventilation system at
Riverside House in Bristol.

aLL staff

some staff

GPP(C)

25 days
40 hours

15%
5.34%

9%

5

staff rating
5
4

What they say:

3

“We’ve recently run workshops on identifying and
managing stress, supporting people and ensuring they
are equipped to deal with challenges at work”

2
1
0

Staff turnover 2015

10%

Leadership
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skanska uK

Key company facts

5,500

contractor
Skanska, established in 1887, is a global project development and
construction group. The UK operation, which was set up in 2000, is
known for large-scale projects, such as the Gherkin (30 St Mary Axe)
in the City and Crossrail in London. In 2015 revenue was £1.4bn and
operating income was £38.4m.

aLL staff

some staff

CP(C)/MP(C)/PP(C)

28 days
17 hours

0.26%
21%

23%

235

staff rating
5
4

What they say:

3

“Employees are given support for initiatives that will add
value to the business. For example, a female graduate
engineer has recently set up a women’s network group”

2
1
0

staff turnover 2015

Leadership

13%

skelly & couch
engineer
Skelly & Couch is a consultancy with a team of 30 London-based
building environment and services engineers from all over the world.
Since it was founded nine years ago to deliver bespoke design solutions
for sustainable buildings, the practice has expanded to a team of
36. Project highlights include Alfriston School swimming pool in
Buckinghamshire, which won a RIBA National Award in 2015.
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Key company facts

33

aLL staff

some staff

PP(C)

27 days
65 hours

12.4%
22%

23%

2

staff rating
5
4

What they say:

3

“Our greatest asset is our people and we continually
strive to offer an enjoyable, stimulating and rewarding
working environment that nurtures creativity”

2
1
0

staff turnover 2015

Leadership

9%

troup Bywaters + anders
consultant
Troup Bywaters + Anders is a building services design consultancy.
Its portfolio is a combination of public and private projects across a range
of sectors including commercial, education, government, healthcare,
leisure, residential and retail for new build, refurbishment and fit-out
developments. It employs more than 200 people across eight design
centres in the UK. Among its clients are Google, Selfridges, Imperial
College and the House of Commons.
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Key company facts

210

aLL staff

some staff

DCSP/PP(C)

27 days
70 hours

5.34%
12%

17%

21

staff rating
5
4

What they say:

3

“Sixty per cent of our partners have worked their
way through the business from young recruits,
demonstrating a proven model for career progression”

2
1
0

staff turnover 2015

17%

Leadership
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Sponsored feature

BMS specialist recognised
for investment in talent
SCS Group listed in Building Good Employer Guide 2016 Top 50
SCS Group is experiencing unprecedented
growth with sales up 35% on last year.
The company is working on many interesting and challenging projects for the likes
of Mace, BAM, Wates and Ardmore. These
include Chelsea Barracks, a new six-star
hotel at Poultry (formerly the Midland Bank
where a scene from the James Bond film
Goldfinger was filmed in a vault), buildings
in the new King’s Cross development and
the new BBC headquarters in Cardiff.
The business is seeing high demand across
its full range of services including smoke
control and fire alarms and BMS where
it can support Trend, Priva and Tridium
products.
Repeat business is the main source of
sales through high levels of customer
service which is enabled by the company’s emphasis on employee engagement.
SCS Group is once again delighted to be
recognised by inclusion in the Building
Good Employer Guide for
its commitment to employee
happiness through a range of
opportunities and benefits
including gym membership,
free shares, medical insurance,
training opportunities and
flexible working.
It is proud that its management team is
40% female including its London Regional

“It’s a
great
place
to work
where
every day
truly is

different.”

Chris Connolly,
Contracts
Manager

The former Midland Bank at Poultry
where SCS Group is carrying out work

Manager Faye Young, who is at the forefront
of SCS Group’s drive to find talented staff.
Faye, who has had a brilliant career working in construction posts across the world,
is SCS Group’s ambassador in promoting
the construction industry as a great place
for women to work. Figures released by
the Office for National Statistics earlier
this year revealed the number of women
working in the construction
industry is 16 percent lower
than it was a decade ago. SCS
Group knows this needs to
change.

Faye Young, London Regional Manager

has worked at SCS Group for nearly 20
years after starting as an apprentice at the
firm, said: “I thoroughly enjoy being part
of our dedicated team. We work hard to
achieve success with support from colleagues and managers.
“We know that our views will be listened
to and acted on and feedback is always
taken seriously. It’s a great place to work
where every day truly is different.”

Faye said: “We need to get
rid of the stigma associated with women in construction – I don’t
think construction is seen as an attractive
industry to come into. Maybe people don’t
know what type of jobs are involved. In the
last 2-3 years my eyes have been opened to
construction at a higher level, working with
decision makers, main contractors and huge
developments. I see roles which I don’t
think you would see unless you went into
the industry. I would definitely encourage
more women to get involved.”

Gary Dew, Associate Director at Essex
Services Group, said: “What I like about
working with SCS is that its people are all
so helpful and approachable and they just
want to get the job done.

Faye added: “If you’re tenacious and
prepared to work hard, the construction
industry is a great career choice for anyone,
especially girls!”

l SCS Group is currently looking for talented
people at all levels so if you think you could be
part of its successful team, get in touch today.
Email m.machado@groupscs.co.uk with
your details or go to the web address below.

Chris Connolly, Contracts Manager, who

“What attracted me to work alongside
SCS, in the first place, was its flexibility and
willingness to work alongside us resolving
client issues and, after all these years, that
approach alongside its ongoing support to
get projects completed, to its client’s satisfaction, stands strong.”

groupscs.co.uk/careers/current-vacancies/
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tuv suD Wallace Whittle
engineer
Formed in 1964, TUV SUD Wallace Whittle (TSWW) is a mechanical,
electrical and sustainability consultancy and a member of the TUV SUD
Group of Companies. The business offers a diverse portfolio of varying
types of building, from commercial and retail to schools and residential.
TSWW was appointed as lead mechanical, electrical and sustainability
consultant for Trafalgar Place at Elephant and Castle in London, which
has been shortlisted for the RIBA Stirling prize 2016.

Key company facts
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“TSWW operates a ‘future management’ programme,
which is directed to exposing the best candidates and
giving direct training to make them directors of the future”
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Wcec architects
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Key company facts

139

architect
Operating for more than 40 years, WCEC is a national design practice
that specialises in BIM, environmental, visualisations and interiors.
It has offices in London, Chesterfield and Leeds. Detailed planning
consent was submitted in October for the second phase of Middlewood
Locks in Manchester. WCEC Architects designed the development.

aLL staff

some staff

DCSP(C)

33 days
41 hours

15%
12.4%

11%

2

staff rating
5
4

What they say:

3

“By having a diverse culture, a wide range of experience
and different specialist knowledge, it enables us to
diversify into new sectors and remain agile”
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staff turnover 2015
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Leadership
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are you a good employer?
The process to find next year’s 50 best employers will begin in June 2017.
If you would like to be considered in next year’s survey please register using the URL below
and we’ll contact you when the process begins.
www.building.co.uk/geg17
You may contact carolyn.leftly@ubm.com if you require further information.
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The judging panel
Nicola Ihnatowicz
Nicola Ihnatowicz is an employment partner at law ﬁrm Trowers
& Hamlins. She advises on all aspects of human resources and
employment law, and acts for a range of public, private and thirdsector employers and senior employees. In particular, Nicola has
experience advising on TUPE, large scale restructures, changes to
terms and conditions and equal pay

Rosalind Connor
Rosalind Connor is a partner in ARC Pensions Law and has
experience in dealing with pensions on transactions, advising
trustees, employers, investors and funders. She is a regular speaker
and writer on pensions issues and is the current chair of the
Association of Pension Lawyers.

Michael Ryley
Michael Ryley is a partner in the employment group at Weightmans.
He has an extensive knowledge of the employment issues arising
on business transfers. He acts both on the procurement side – for
government and for multinational companies – and for service
providers, advising on the TUPE implications of outsourcing and
major infrastructure projects. The second edition of his book TUPE:
Law & Practice was published in April 2014.

Sarah Richardson
Sarah Richardson is editor of Building, the UK’s longest-running
weekly title for the construction industry, and its website Building.
co.uk. She has reported on the industry for more than 10 years,
and has authored a series of research reports on aspects of the
built environment, including education building and the construction
market in China. Her broader journalistic experience includes work
for the New Statesman.

Chloë McCulloch
Chloë McCulloch is managing editor of Building magazine and
its websire. She has over 15 years experience in print and online
journalism. Since joining Building in 2003 she has worked in a number
of roles including legal editor, deputy web editor, production manager
and special projects editor. She has been involved in many of Building’s
events and editorial campaigns and is currently responsible for
maximising editorial impact across multiple platforms.

Deborah Duke
Deborah Duke is group production manager and special projects
editor of Building magazine. She has more than 10 years’
experience in print and digital publishing, and joined Building in
2008. She currently oversees production of the weekly print
magazine and website, and works with industry clients to
produce bespoke content for sponsored webinars, round tables,
events and features.

