
Welcome to the Community 
Update Forum for the proposed 
redevelopment of the Former 
Royal Mail Sorting Office, 
Twickenham.
This Forum provides the opportunity to view and 
discuss the development proposals for the site in 
advance of the submission of a detailed planning 
application to the London Borough of Richmond upon 
Thames. 

The masterplan has been developed over 
the previous eight months of consultation and 
engagement with a variety of different stakeholders 
including; the local community, the London Borough 
of Richmond upon Thames, local residents groups, 
the Environment Agency and the project team. 

The resultant scheme comprises a high quality 
sustainable mixed use development. The proposals 
seek to create an enhanced northern approach to the 
town centre and allow the opportunity for an improved 
riverside environment and new high quality public realm. 

Members of the project team are on hand to answer 
any questions you may have. Once you have finished 
looking at the exhibition boards we would be grateful 
if you could complete a questionnaire to record your 
comments.

Welcome



The community engagement process began early on in 
the design development of the scheme. The community’s 
involvement and views have influenced the proposals 
which will be promoted in the planning application. 

Whilst some views - namely around the delivery and 
design of an enhanced walkway along the River 
Crane and issues regarding London Road were 
discussed throughout the consultation process, they 
do not form part of the planning application at this 
time; rather, they demonstrate the ‘joined-up’ thinking 
encouraged by the process.  

The table to the right illustrates the views expressed 
by members of the community throughout the 
community consultation process. It also demonstrates 
the ways in which the scheme has responded to the 
points raised.  

Scheme Evolution

COMMUNITY VIEWS SCHEME PROVIDES

Maintain privacy for existing residents (particularly at Heatham Park) Landscape and building design will protect and maintain the privacy of the area’s 
existing residents as well as new residents living on the site. 

Respect local area’s urban grain and character New lower scale buildings articulated to create open frontage to address the railway and 
Station Road along southern edge of site.

Respect local residents views to natural environment North-south arrangement of new dwellings establishes viewing corridors from Station 
Road through the site to existing trees along River Crane.

Aspect to cottages Open aspect from existing railway cottages on Brewery Lane through to River Crane with 
a reduction in building heights closest to the cottages.

Traditional family housing Significant portion of the site accommodates terraced houses designed to reflect local 
aesthetic.

New public realm and outdoor amenity space Creation of new public space on London Road will provide a ‘gateway’ into Twickenham.

Address and define Northern Approach and entry into town centre Site addresses key view from London Road and Whitton Road junction denoting a 
Northern Approach to town centre and creates a new public space in this location.

New Community Building available for a variety of uses including music-related events 
for all to enjoy

Delivery of a flexible, multi-use landmark Community Building on the front edge of the 
site, fronting London Road.

Avoid canyonisation along London Road Buildings along London Road are open and offer set back frontage on the western side 
of London Road allowing visual permeability through.

Connection to Riverside Walkway Opportunity to establish walkway and cycle path connections from site through LBRuT 
owned land and across London Road to River Crane footpath. 

Enhanced walkway and path along River Crane. Improve overall connectivity for 
pedestrians and cyclists; however, concerns were also raised regarding the management, 
lighting, and safety

Creation of new walkway and cycle path on river’s edge through MOL with potential 
future link across third party land leading to existing bridge over railway. Feature 
does not form part of this application but has influenced overall design throughout 
community engagement process.



17In summary, the 
development proposals 
comprise;

1. The delivery of new housing;

•	 28	x	family	homes	
•	 82	x	apartment	units

2.	 Two	new	restaurant	units	
providing	592	sq	m	of	Class	A3	
(restaurant floorspace).

3.	A	new	community	facility	featuring	
an auditorium and flexible 
community floorspace.

4. New public open space which will 
feature a contemporary public 
piazza and ampitheatre feature 
overlooking the River Crane.

5. Secure basement car parking 
providing	68	car	parking	spaces,	
142	cycle	spaces	and	4	motorcycle	
spaces.

6. A sustainable development which 
has been designed to meet the 
Code for Sustainable Homes Level 
4 requirements.

7. A scheme where all residential 
units will comply with the July 
2010	Lifetime	Homes	standards.

Masterplan
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Masterplan Key

  Vehicular access

  Network Rail-owned 
  access ramp

  Public piazza

  Amphitheatre

  Garden courtyard

  Riverside walkway

  Existing external 
  playing pitches

  5 Storey Community 
  Building

  Vehicle entrance to 
  underground car park

  Railway cottages

  Existing substation
  (owned by Network 
  Rail)

  Car barn parking

  Courtyards 
  accommodate parking 
  to houses

  Private rear gardens

  Metropolitan Open 
  Land

  Turning head

  Heatham House and 
  grounds

  Council owned land 
  for use by Heatham 
  House

  Resident access to 
  rear gardens

	 	 Part	3,4	&	5	storey	
  Mixed Use Building

	 	 3	/	3.5	storey	family	
  houses
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Community Building

DESIGN EVOLUTION

SCHEME 1 SCHEME	2 SCHEME	3

SCHEME 4 SCHEME 5 PROPOSED SUBMISSION

BALLET	/	DANCE	/	FITNESS	CLASSES

CAFE	/	BARART	/	CRAFT	CLASSES RECORDING	STUDIO	/	REHEARSAL	SPACE

PLAYS	/	THEATRE MUSIC CONCERTS

A Cultural Hub

•	 Throughout	the	community	consultation	process	
many	people	felt	strongly	about	the	loss/lack	of	
amenities within Twickenham and felt that the town 
needed new public facilities to create positivity and 
cohesion within the community. 

•	 There	is	support	for	a	new	landmark	Community	
Building on the site which could have the potential 
to offer space for a wide range of uses from live 
performance facilities to flexible meeting, rehearsal 
and creative spaces.

•	 In	response	to	this,	the	Community	Building	
proposed has been designed to be as flexible 
as possible to try and accommodate a variety 
of different users. The multi – purpose hall has 
been designed to cater for live performances and 
theatrical productions in addition to activities such 
as dance, fitness and music rehearsal. On the 
upper floors a series of smaller, flexible multi – 
purpose spaces will be provided which will be able 
to	cater	for	recording	space,	arts/craft	classes,	
exhibition space and meeting rooms.



Internal Design

•	 Basement	which	sits	beneath	the	multi	–	purpose	
hall houses a large store and two dressing rooms, 
each room features a toilet and showering facility. 

•	 Café/Bar	at	the	southern	end	of	the	ground	floor	has	
direct access onto a south facing terrace. 

•	 The	first	floor	features	two	flexible	spaces	in	
addition to a control room which bridges the atrium. 
The control room will be used in conjunction with 
the auditorium when live performances will take 
place.  

•	 On	the	second	floor	of	the	building,	two	further	
flexible spaces are provided, as well as a glazed 
conservatory on the roof of the auditorium. A back 
of house kitchen is able to serve the conservatory  
should events be taking place.  

•	 Accommodation	on	the	third	and	fourth	floors	is	
located in the eastern section of the Community 
Building only, with flexible, multi-purpose spaces 
that could provide office accommodation, studio 
space or meeting rooms.

•	 The	fourth	floor	has	been	set	back	on	the	northern	
and southern ends of the building in order to 
create roof terraces which will offer views over 
the surrounding area. Ancillary accommodation, 
including toilets and stores are located on all floors.

SKETCH INTERNAL VIEW OF THE MULTI-PURPOSE HALL SHOWING THE RETRACTABLE SEATING 

EXAMPLE OF RETRACTABLE SEATINGSKETCH	INTERNAL	VIEW	OF	CAFE/BAR

SKETCH SECTION THROUGH THE ATRIUM SHOWING THE BRICK RUNNING THROUGH THE ATRIUM SKETCH SECTION THROUGH THE ATRIUM SHOWING THE PHOTO-ENGRAVED CONCRETE RUNNING 
THROUGH THE BUILDING

Community Building



BASEMENT PLAN GROUND FLOOR PLAN

SECOND FLOOR PLAN THIRD FLOOR PLAN

FIRST FLOOR PLAN

FOURTH FLOOR PLAN

Floor Plans

Community Building



External Design

•	 Standalone	landmark	building	located	on	an	island	
site.

•	 Draws	inspiration	from	railway	buildings	and	the	site’s	
heritage.

•	 Adopts	materials	used	elsewhere	on	the	site	and	
railway architecture.

•	 Glazed	atrium	links	two	distinct	forms	namely	the	
double storey auditorium and five storey block with 
flexible spaces.

•	 External	materials	include	yellow	London	stock	brick	
fronting London Road and photo-engraved concrete 
for the auditorium.

PHOTO-ENGRAVED CONCRETE EFFECT RAILWAY SIGNAL BOX, RICHMOND RAILWAY SIGNAL BOX, WIMBLEDON

Community Building



Community Building



Mixed Use Quarter

•	 New	vibrant	public	piazza	facing	
the River Crane.

•	 Restaurant	spaces	on	ground	floor	
facing the piazza.

•	 Apartments	above.

•	 Designed	as	two	separate	
buildings to relate to the site’s 
heritage.

•	 Incorporates	walkway	along	River	
Crane.

•	 Resident’s	landscaped	courtyard	
garden.

•	 Rooftop	terraces	to	top	floor.



Mixed Use Quarter



Housing Quarter

•	 Houses	arranged	around	
courtyards to encourage 
interaction and “neighbourliness”.

•	 The	‘gatehouse’	on	either	side	
of the courtyard entrance is 
pronounced by being set forward.

•	 Gatehouses	closest	to	the	railway	
adopt fenestration and the 
orientation of their entrances 
brings vibrancy to the streetscene.

•	 Aesthetic	draws	inspiration	from	
local vernacular.

•	 Traditional	detailing	and	materials.

•	 Integration	of	soft	landscaping	
throughout.

•	 Parking	provided	in	front	of	each	
dwelling.

•	 Private	rear	gardens.

•	 Orientation	of	houses	allows	
visual permeability through the 
site whilst encouraging a secure 
environment.


