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A Vision for Twickenham Sorting Office Site
A wide range of local people attended the Twickenham 
Sorting Office Community Planning Weekend and 
participated in walkabouts and workshops to contribute 
towards the creation of a new future Vision for this 
important site.  During the Weekend, issues and options 
were discussed, including the layout of the new development 
and its integration with the surrounding neighbourhoods, the 
enhancement to the River Crane environment including a 
new river walkway, the potential for a youth facility and 
community uses on the site and the continuation of the 
community planning process as the scheme evolves.

Background
St James (part of the Berkeley Group) has recently 
purchased the former Sorting Office site with a view to 
bringing forward residential led, mixed use proposals. The 
aim is to meet the aspirations of the emerging Twickenham 
Area Action Plan and deliver a development of high quality, 
which enhances this important part of Twickenham and is 
well integrated with the surrounding area.  St James has 
appointed John Thompson & Partners (JTP) as architects for 
the scheme and to facilitate the community planning process.

Report Back
Following the public workshop days, the team led by JTP 
analysed the outcomes and developed an illustrated 
Vision, including an indicative masterplan, for the Sorting 
Office site.  This Vision was reported back to the 
community on Wednesday 25 April 2012 at Richmond 
Adult and Community College, Twickenham campus.

Next Steps
A key theme of the Weekend was local people’s 
appreciation of the participatory process and their wish 
to continue to be involved in the development of the 
proposals in the run up to the submission of a planning 
application in the summer.  In response to this, the first 
Twickenham Sorting Office Community 
Forum has been arranged for 7pm, Wednesday 
30 May 2012 at Richmond Adult and Community 
College, Clifden Road, Twickenham TW1 4LT.   

April 2012

The community planning process is being organised by John Thompson & Partners, 
Architects and Urbanists on behalf of St James (part of the Berkeley Group).  If you would 

like any more information please contact Charles Campion, John Thompson & Partners 
by email cc@jtp.co.uk or by telephone 020 7017 1780.



A New Vision for Twickenham Sorting Office 
Indicative Masterplan

 

Key

Potential Youth Facility1. 

Apartments with Mixed Use below2. 

New Public Space on London Road including 3. 

Riverside Piazza
Family Housing4. 

Residential Courtyards5. 

Existing Heatham House Playing Pitches6. 

Landscaped Access Ramp7. 

Enhanced Riverside Walk8. 

Existing Substation Building9. 

Existing Railway Cottages10. 

Heatham House11. 

Allotments12. 

Richmond Upon Thames College Playing Fields13. 

Approved Station Redevelopment14. 

Railway Lines15. 

Key Themes

Following the Community Planning Weekend, the 
contributions made by participants have been carefully 
reviewed and incorporated within the following key 
themes prepared by JTP relating to the redevelopment of 
the site:

IMAge ANd IdeNTITy

Twickenham has grown from a small village to a sizable •	
and popular settlement. However, much of its heritage 
and charm is hidden from those who are just ‘passing 
through’.
The town centre is characterised by an eclectic series of •	
buildings, some of variable quality, lining the main 
through routes.
Much of the town centre public realm is traffic •	
dominated and the high level of traffic congestion 
detracts from the appearance and character of the 
town.
It is acknowledged that rugby provides a major part of •	
Twickenham’s identity. However, there is an aspiration 
to draw on other key local cultural influences, including 
music, to contribute equally to the identity of the town.
The former Sorting Office lies at a key location on the •	
northern approach to the town centre and the delivery 
of a high quality, mixed use development and new 
public open space on the site gives the opportunity to 
provide an attractive focal frontage - creating a new 
‘gateway’ for Twickenham.
There is potential for investors and stakeholders in •	
Twickenham, through joint working, to seek to deliver a 
range of public realm benefits around the northern 
approach which were identified during the community 
planning process.

HIgH QuAlITy MIXed uSe deVelOPMeNT

The proposals for the site should be of a high quality •	
that seeks to raise the benchmark of development 
within the town centre.
The delivery of commercial, leisure, community uses are •	
considered to be most appropriate where the site 
fronts London Road.
New residential accommodation should be well •	
designed and appropriate to its context, with a socially 
sustainable range of homes (including affordable 
housing, family housing and apartments) available to 
people who want to live in Twickenham.
The development offers the opportunity to provide •	
public access to new areas of open space and the 
natural environment.
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(Continued from the previous page)

Key Themes
geTTINg AROuNd

There is considerable traffic congestion in the town •	
which is exacerbated on match/event days at 
Twickenham Stadium. However, it is unlikely that the 
new development will have significant impact upon the 
current situation.
There is a general need to improve pedestrian access to •	
and from the rail station, particularly on match/event 
days. Consideration should be given to measures which 
reduce the level of inconvenience suffered by local 
residents.
Pedestrian flows could benefit from a new public space •	
and footpath widening on the west side of London 
Road adjacent to the site.
Adequate car parking should be provided for the •	
development to ensure there will be no overspill into 
adjoining residential roads.
People desire safer cycling routes and better •	
connectivity throughout the town. There is a need to 
create greater legibility and access to key destinations 
(e.g. the River Thames).

COMMuNITy AMeNITIeS

Many people feel strongly about the loss/lack of •	
amenities within Twickenham and that the town needs 
new public facilities to create positivity and cohesion 
within the community.
The uncertain future of Heatham House was raised in •	
response to the Council’s consultation on the future 
provision of youth facilities in the town centre and the 
emerging Twickenham Area Action Plan which 
promotes alternative uses for the building.  
People recognise that the youth facility makes a very •	
positive contribution to the local community and its 
future provision must be ensured either at Heatham 
House or on the Sorting Office site. 
Concerns were expressed regarding the long term •	
future of the Metropolitan Open Land (MOL) 
associated Heatham House and its relationship with the 
wider MOL designation should the Council sell the 
property. 
There is support for a landmark community building on •	
the Sorting Office site which could offer live 
performance facilities and re-establish the music 
heritage of the town. Flexible community space should 
also be provided to accommodate a range of local 
needs.
A new youth facility on the site would provide a positive •	
contribution to the scheme. Detailed consideration 
should be given to how this facility would relate to the 
wider community aspirations for the site. If the decision 
is made to relocate the youth facility from Heatham 
House, St James is committed to the delivery of an 
exemplar youth facility within its proposals.

THe NATuRAl eNVIRONMeNT

The River Crane is one of the key assets of the Sorting •	
Office site.
 A riverside walk would complete the green corridor •	
along the River Crane and establish a pedestrian and 
cycle link from the rail station to Crane Park.
The long term management of the riverside walk and •	
surrounding environment must be carefully considered 
and agreed between all the key local stakeholders.
Collaboration to secure additional funding from •	
statutory bodies for river restoration etc. should also be 
explored to maximise the opportunity for 
comprehensive improvements to the River Crane 
environment.
The position of any riverside walk should respect the •	
privacy of nearby residential properties.
The delivery of the riverside walk will require the use of •	
part of the open space currently dedicated to Heatham 
House to the north of the playing pitches.

COMMuNITy PARTICIPATION ANd BeNeFITS 

Many local residents are disillusioned about planning.•	
It was agreed that continuing community participation in •	
the development of proposals for the Sorting Office site 
would be beneficial.
Local people would welcome the inclusion of affordable •	
housing within the scheme and a contribution to 
community aspirations through youth engagement, 
creative endeavour, music or sport. 
It is important to ensure an understanding about the •	
balance between the amount of development and the 
community benefits this can deliver.

“The planning process needs to be collaborative so 
that local residents groups can engage in a 
meaningful way.”

The community planning process is being organised by John Thompson & Partners, 
Architects and Urbanists on behalf of St James (part of the Berkeley Group).  If you would 

like any more information please contact Charles Campion, John Thompson & Partners 
by email cc@jtp.co.uk or by telephone 020 7017 1780.

TWICKeNHAM SORTINg OFFICe 
COMMuNITy FORuM 

7pm, Wednesday 30 May 2012  
at Richmond Adult and Community College, Clifden 

Road, Twickenham TW1 4LT 

Everyone is welcome!


